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COURSE OBJECTIVES

Upon completion of this course your will be able to

= Utilize RezA to make Individual/FIT reservations

=" Answer general FAQs
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. JAZAMARA Why Azamara FAQs Offers Quick Links

.

FOR TRAVEL PARTNERS

Welcome to Azamara Connect

Sign into your account to access exclusive content. Your travel agency must be registered with'/Azamara before you can create an

account. Learn more about us,
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AZAMARA®

HOME SCREEN

_ } . 1.2.0.sns-
C AZAMARA Logged in as: sbostontta@azamara.com TAEGE

Reservations

My Reservations

~ Find Reservation Regular Reservations Gift Orders | Show Recent History | ;f:‘“?:::_h Cards

Res # Agent Ref# Reservation Name Clear Search

| || | Y

Agency Code Cruise# Ship Departure Date Port From
| | | [ [rmasy am [+ ] |

Port To Stateroom Category Stateroom # Group Reservation Voyage Start From Voyage End To
| | | | ‘ ‘ | | | mm/dd/yyyy - | ‘ mm/dd/yyyy

v Reservation Results

No reservations found

Total # of Staterooms: Nothing Booked

®

Air: Nothing Booked

Insurance: Nothing Booked

Special Requests: Nothing Booked

Addons: Nothing Booked

@ & & @ w

Excursions: Nothing Booked

W

Land Programs: Nothing Booked

Hotels: Nothing Booked




AZAMARA®

HOME SCREEN

Main Menu

x

Reservations New Reservation

Find Reservation
Show Recent History

My Reservations

Reservations

Gift Orders ‘ Show Recent History |

Reservation Name

120sns-
171723012
7

Logged in as: sboston+ta@azamara.com

View Search
Results As:

Clear Search

Departure Date

Port From

| | -3 |mm/dd/yyyy

=] | a

Stateroom # Group Reservation

Voyage Start From Voyage End To

New Delegate

‘ |mm/dd/yyyy | ‘mm/dd/yyyy

B W P v B o % 0

Total # of Staterooms: Nothing Booked
Air: Nothing Booked

Insurance: Nothing Booked
Special Requests: Nothing Booked
Addons: Nothing Booked
Excursions: Nothing Booked
Land Programs: Nothing Booked

Hotels: Nothing Booked

‘ New Reservat ’




+ . 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com 171723012

Guests | Reservation

Cruises

+ Additional Reservation Information

Adults | __ 2v| e Children| __ 0|« Infants | __ 0|«

18 and over under 18 under 3

Find and add repeat guests for a better quote

Title First Name Last Name Gender  Age

m M| F

Adult #1

Q||

Delete Clear

Title First Name Last Name Gender Age

m M| F

Adult #2

Q| &

Delete Clear




+ . 1.2.0.sns-
( AZAMARA Logged in as: sboston+ta@azamara.com AL

Guests | Reservation

Cruises

v Find Voyages Show Advanced [ point, ideal date, and number of people traveling.

Destination From To
02/01/2023 = || 02/28/2023 -

Trip Duration

Currency Week Days From Generic Cabin Categories

2-5 Days 6-9 Days 10+ Days

Enforce Category Occupancy

Select the crt prefer from the list below Calendar

Show entries Filter |
Ship Cruise Name Comments Port From Departure Date * Port To End Date * Price per Room Promotion
Press "Search Cruises" button to see Available Cruises OR you may Continue without Cruise selection
Showing 0 to 0 of 0 entries First Previous Next Last




— Logged in as: sboston+ta@azamara.com | You

X

JAZAMARA

Guests | Reservation

Cruises

> Modify Search

Select the cruise you prefer from the list below Calendar | Tiles
Show entries Filter
Ship Cruise Name Comments Port From DEpEiE Port To End Date * FiEE 93 Promotion
Date Room
LEITH Thu, Aug 17 -
16-NIGHT NORWAY Tue, Aug 01 ; ’ Wave

O JO-NTOH L NORWAT @ (EDINBURGH), el Bl AMSTERDAM 2023, 6:00 $7,188.62 .
INTENSIVE VOYAGE el e 2023, 8:00 PM e Promotion
12-NIGHT Tue, Aug 29,

() JOURNEY SCOTLAND @ AMSTERDAM gggéAg%g 7F;M DUBLIN 2023, 6:00 $5,901.52 ‘I:Vr?:\:sotion
INTENSIVE VOYAGE 13d = AM Fromotion
10-NIGHT IRELAND @ Tue, Aug 29 SOUTHAMPTON il 2EE L, Wave

() JOURNEY INTENSIVE VOYAGE T4 DUBLIN 2023,12:00PM  ENGLAND iﬁ?" 6:00 UEREE e

. Tue, Sep 19
11-NIGHT WINE & @ SOUTHAMPTON, Fri, Sep 08, N Wave

0 JOURNEY CULTURE VOYAGE 74 ENGLAND 2023, 5:00 PM LISBON iif‘?’ AN $4.476.80  pomotion
9-NIGHT GEMS OF Thu, Sep 28,

() JOURNEY THE WESTERN MED @ LISBON 232’333%3 ?:;M ?F'{\é'I\TA’E\;ECCH'A 2023, 6:00 $ 3,858.30 Wr?)\::otion
VOYAGE 10d » 9 AM fromotion

Sat, Oct 07
9-NIGHT AMALFI & CIVITAVECCHIA Thu, Sep 28, sl Wave
0O JOURNEY DALMATIAN VOYAGE o4 (ROME) 2023, 5:00 PM CHIOGGIA iif?’* ZHIL $3.718.36 o omotion
. 10-NIGHT GREECE =~ (2) Sat. Oct 07 Tue, Octl7, Wave M

Showing 1 to 10 of 10 entries

First

Previous EI Next Last




Guests #
Cruises
>
Sé
Show ‘
k
@
(]
0
@
O N o - 2023, 5:00 PM (ROME) e — Promotion
VOYAGE 10d Y AM =
Sat, Oct 07
9-NIGHT AMALFI & @ CIVITAVECCHIA Thu, Sep 28, : o Wave
0 JOURNEY DALMATIAN VOYAGE 10d (ROME) 2023, 5:00 PM El e /2\(;/?3 S Ceiaes Promotion
- 10-NIGHT GREECE ) Sat. Oct 07 e s _ Wave =
Showing 1 to 10 of 10 entries First Previous 1 Next Last

=




JAZAMARA

X

Logged in as: sboston+ta@azamara.com | You

Guests | Reservation

Cruises

> Modify Search

Select the cruise you prefer from the list below

Calendar Tiles

Show entries Filter
Ship Cruise Name Comments Port From DEpEiE Port To End Date * FiEE 93 Promotion
Date Room
LEITH Thu, Aug 17 -
16-NIGHT NORWAY Tue, Aug 01 ; ’ Wave

O JO-NTOH L NORWAT @ (EDINBURGH), el Bl AMSTERDAM 2023, 6:00 $7,188.62 .
INTENSIVE VOYAGE el e 2023, 8:00 PM e Promotion
12-NIGHT Tue, Aug 29,

() JOURNEY SCOTLAND @ AMSTERDAM gggéAg%g 7F;M DUBLIN 2023, 6:00 $5,901.52 ‘I:Vr?:\:sotion
INTENSIVE VOYAGE 13d = AM Fromotion
10-NIGHT IRELAND @ Tue, Aug 29 SOUTHAMPTON il 2EE L, Wave

() JOURNEY INTENSIVE VOYAGE T4 DUBLIN 2023,12:00PM  ENGLAND i?\f?" 6:00 UEREE e

. Tue, Sep 19
11-NIGHT WINE & @ SOUTHAMPTON, Fri, Sep 08, N Wave

0 JOURNEY CULTURE VOYAGE 74 ENGLAND 2023, 5:00 PM LISBON i?f’ AN $4.476.80  pomotion
9-NIGHT GEMS OF Thu, Sep 28,

() JOURNEY THE WESTERN MED @ LISBON 232’333%3 ?:;M ?F'{\é'I\TA’E\;ECCH'A 2023, 6:00 $ 3,858.30 Wr?)\::otion
VOYAGE 10d » 9 AM fromotion

Sat, Oct 07
9-NIGHT AMALFI & CIVITAVECCHIA Thu, Sep 28, sl Wave
0O JOURNEY DALMATIAN VOYAGE o4 (ROME) 2023, 5:00 PM CHIOGGIA iﬁf& ZHIL $3.718.36 o omotion
. 10-NIGHT GREECE =~ (2) Sat. Oct 07 Tue, Octl7, Wave M

Showing 1 to 10 of 10 entries

First Previous EI Next Last




2

= ()azamarx

Guests | Reservation

Cruises

> Modify Search
L C—

Select the cruise )%

Logged in as: sboston+ta@azamara.com

16-NIGHT NORWAY INTENSIVE VOYAGE

Ship: JOURNEY
Departure: Tue, Aug 01, 2023, 8:00 PM
Port From: LEITH (EDINBURGH), SCOTLAND

145423012
7

Show [ 10 v | entries i
- Arrival: Thu, Aug 17, 2023, 6:00 AM
: Port To: AMSTERDAM .
- Promotion: Wave Promotion i Promotion
LEITH Thu, Aug 17
16-NIGHT NORWAY Tue, Aug 01 : ’ Wave
(] JOURNEY JO-NTLE I NOKWAL @ (EDINBURGH), S AMSTERDAM 2023, 6:00 $7,188.62 —ave
SERREL INTENSIVE VOYAGE I e 2023, 8:00 PM A Promotion
12-NIGHT Tue, Aug 29,

(] JOURNEY SCOTLAND @ AMSTERDAM ZQS&»,AS%S?F;M DUBLIN 2023, 6:00 $ 5,901.52 Wrz“:otion
INTENSIVE VOYAGE 13d 2 oF AM ~romotion
10-NIGHT IRELAND @ Tue, Aug 29 SOUTHAMPTON MRS Wave

0 JOURNEY INTENSIVE VOYAGE o RUEEL 2023, 12:00 PM  ENGLAND iﬁf& 2L $4,70962 o o otion

. Tue, Sep 19
11-NIGHT WINE & @ SOUTHAMPTON, Fri, Sep 08, R Wave

0 JOURNEY CULTURE VOYAGE 154 ENGLAND 2023, 5:00 PM Sl i?\f?’* B DelEEl St g
9-NIGHT GEMS OF Thu, Sep 28,

() JOURNEY THE WESTERN MED @ LISBON ZSS;,SS.%J%M SF'{\C/)'I\TA’;\;ECCH'A 2023, 6:00 $ 3,858.30 %{mon
VOYAGE 10d 9 AM Ffomotion

Sat, Oct 07
9-NIGHT AMALFI & @ CIVITAVECCHIA Thu, Sep 28, =il Wave

0 JOURNEY DALMATIAN VOYAGE o4 (ROME) 2023, 5:00 PM S iﬁf& ZELE SRS e

A0 RIS 1T S-S m o 4 ot N Tue' OCt 17’ AAL -
Showing 1 to 10 of 10 entries First Previous 1 Next Last

1.20sns-



— Logged in as: sboston+ta@azamara.com | You

X

JAZAMARA

Guests | Reservation

Cruises

> Modify Search

Select the cruise you prefer from the list below

Calendar Tiles

Show entries Filter
Ship Cruise Name Comments Port From DEpEiE Port To End Date * FiEE 93 Promotion
Date Room
ITH Thu, Aug 17 -
16-NIGHT NORWAY . Tue, Aug 01 ; ’ Wave

() JOURNEY JO-NTOH L NORWAT @ (EDINBURGH), el Bl AMSTERDAM 2023, 6:00 $7,188.62 .
INTENSIVE VOYAGE b= OTLAND 2023, 8:00 PM e Promotion
12-NIGHT Tue, Aug 29,

() JOURNEY SCOTLAND AMSTERDAM gggéAg%g 7F;M DUBLIN 2023, 6:00 $5,901.52 ‘I:Vr?:\:sotion
INTENSIVE VOYAGE 13d = AM Fromotion
10-NIGHT IRELAND Tue, Aug 29 SOUTHAMPTON il 2EE L, Wave

() JOURNEY INTENSIVE VOYAGE T4 DUBLIN 2023,12:00PM  ENGLAND i?\f?" 6:00 UEREE e

. Tue, Sep 19
11-NIGHT WINE & @ SOUTHAMPTON, Fri, Sep 08, N Wave

0 JOURNEY CULTURE VOYAGE 74 ENGLAND 2023, 5:00 PM LISBON i?f’ AN $4.476.80  pomotion
9-NIGHT GEMS OF Thu, Sep 28,

() JOURNEY THE WESTERN MED @ LISBON 232’333%3 ?:;M ?F'{\é'I\TA’E\;ECCH'A 2023, 6:00 $ 3,858.30 Wr?)\::otion
VOYAGE 10d » 9 AM fromotion

Sat, Oct 07
9-NIGHT AMALFI & CIVITAVECCHIA Thu, Sep 28, sl Wave
0O JOURNEY DALMATIAN VOYAGE o4 (ROME) 2023, 5:00 PM CHIOGGIA iﬁf?’* ZHIL $3.718.36 o omotion
. 10-NIGHT GREECE =~ (2) Sat. Oct 07 Tue, Octl7, Wave M

Showing 1 to 10 of 10 entries

First Previous EI Next Last




Guests

Cruises

Voyage Itinerary

JR230801-016 | 16-NIGHT NORWAY INTENSIVE VOYAGE | Aboard Vessel: JOURNEY | 16 Nights | Aug 1, 2023 |

LEITH (EDINBURGH), SCOTLAND, UNITED KINGDOM - AMSTERDAM, NETHERLANDS

Cruise Day Date

01

02

03

03

04

04

05

05

06

06

07

08

08

08

08

09

Tue, Aug 01, 2023
Wed, Aug 02, 2023
Thu, Aug 03, 2023
Thu, Aug 03, 2023
Fri, Aug 04, 2023

Fri, Aug 04, 2023

Sat, Aug 05, 2023

Sat, Aug 05, 2023

Sun, Aug 06, 2023
Sun, Aug 06, 2023
Mon, Aug 07, 2023
Tue, Aug 08, 2023
Tue, Aug 08, 2023
Tue, Aug 08, 2023
Tue, Aug 08, 2023

Wed, Aug 09, 2023

Port Country

LEITH (EDINBURGH), SCOTLAND, UNITED KINGDOM

AT SEA, CRUISING

STAVANGER, NORWAY

STAVANGER, NORWAY

HAUGESUND, NORWAY
HAUGESUND, NORWAY

OLDEN, NORWAY

OLDEN, NORWAY

ALESUND, NORWAY

ALESUND, NORWAY

AT SEA, CRUISING

TROLL FJORD, NORWAY

TROLL FJORD, NORWAY

SVOLVAER, (LOFOTEN), NORWAY

SVOLVAER, (LOFOTEN), NORWAY

TROMSO, NORWAY

Type

CRUISE START

AT SEA

ARRIVAL

DEPARTURE

ARRIVAL

DEPARTURE

ARRIVAL

DEPARTURE

ARRIVAL

DEPARTURE

AT SEA

ARRIVAL

DEPARTURE

ARRIVAL

DEPARTURE

ARRIVAL

Time Departure  Arrival Tender Mode Notes
8:00 PM DOCK
12:00 AM

8:00 AM

8:00 PM

7:30 AM

2:30 PM

8:00 AM

8:00 PM

8:00 AM

10:00 PM 10:00 PM

12:00 AM

7:00 AM

5:00 PM

6:30 PM

7:00 PM

12:00 PM 12:00 PM




— Logged in as: sboston+ta@azamara.com | You

X

JAZAMARA

Guests | Reservation

Cruises

Modify Search

Select the cruise you prefer from the list below

Calendar

Tiles

Show entries Filter
Ship Cruise Name Comments Port From DEpEiE Port To End Date * FiEE 93 Promotion
Date Room
LEITH Thu, Aug 17 -
16-NIGHT NORWAY @ Tue, Aug 01, ; ’ Wave
URNEY ® (EDINBURGH), : AMSTERDAM 2023, 6:00 $7,188.62 .

INTENSIVE VOYAGE el e 2023, 8:00 PM e Promotion
12-NIGHT Tue, Aug 29,

() JOURNEY SCOTLAND @ AMSTERDAM gggéAg%g 7F;M DUBLIN 2023, 6:00 $5,901.52 ‘I:Vr?:\:sotion
INTENSIVE VOYAGE 13d = AM Fromotion
10-NIGHT IRELAND @ Tue, Aug 29 SOUTHAMPTON il 2EE L, Wave

() JOURNEY INTENSIVE VOYAGE T4 DUBLIN 2023,12:00PM  ENGLAND i?\f?" 6:00 UEREE e

. Tue, Sep 19
11-NIGHT WINE & @ SOUTHAMPTON, Fri, Sep 08, N Wave

0 JOURNEY CULTURE VOYAGE 74 ENGLAND 2023, 5:00 PM LISBON i?f’ AN $4.476.80  pomotion
9-NIGHT GEMS OF Thu, Sep 28,

() JOURNEY THE WESTERN MED @ LISBON 232’333%3 ?:;M ?F'{\é'I\TA’E\;ECCH'A 2023, 6:00 $ 3,858.30 Wr?)\::otion
VOYAGE 10d » 9 AM fromotion

Sat, Oct 07
9-NIGHT AMALFI & CIVITAVECCHIA Thu, Sep 28, sl Wave
0O JOURNEY DALMATIAN VOYAGE o4 (ROME) 2023, 5:00 PM CHIOGGIA iﬁf& ZHIL $3.718.36 o omotion
. 10-NIGHT GREECE =~ (2) Sat. Oct 07 Tue, Octl7, Wave M

Showing 1 to 10 of 10 entries

First

Previous EI Next

Last




AZAMARA®

HOME SCREEN

Main Menu

x

Reservations New Reservation

Find Reservation
Show Recent History

My Reservations

Reservations

Gift Orders ‘ Show Recent History |

Reservation Name

120sns-
171723012
7

Logged in as: sboston+ta@azamara.com

View Search
Results As:

Clear Search

Departure Date

Port From

| | -3 |mm/dd/yyyy

=] | a

Stateroom # Group Reservation

Voyage Start From Voyage End To

New Delegate

‘ |mm/dd/yyyy | ‘mm/dd/yyyy

B W P v B o % 0

Total # of Staterooms: Nothing Booked
Air: Nothing Booked

Insurance: Nothing Booked
Special Requests: Nothing Booked
Addons: Nothing Booked
Excursions: Nothing Booked
Land Programs: Nothing Booked

Hotels: Nothing Booked

‘ New Reservat ’




+ . 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com TTELE

Reservation Discard =
Guests -

Cruises

Please fill in personal information for each passenger.
Staterooms

Edit Stateroom Aduit #1

Passengers

Insurance

Delete Passenger
Q-

Spec.Requests Title First Name * Last Name * Gender Birth Date * Age
Addons n Male | Female | Other mm/dd/yyyy =

Excursions Residency * Email * Intl.Code  Telephone

Land

Hotels Country Address Postal Code City State

Mailing

Transfers

Summary
Shipping

> Document Information

> Additional Information




+ N 1.2.0.sns-
f AZAMARA Logged in as: sboston+ta@azamara.com ATEE

Cruises

Please fill in personal information for each passenger.
Staterooms

Eait Stateroom s [ + A assenger

Passengers

Q, Find Guest Delete Passenger Clear All

Insurance

Spec.Requests First Name * Last Name * Gender Birth Date *

Addons William Tester m Female 07/10/1973

Excursions Residency * Email Int.Code Telephone

| US UNITED STATES sample@sample.com 1

Hotels Country Address Postal Code City State
US UNITED STATES 123 94541 Hayward CALIFORNIA Mailing

Transfers

Summary
Shipping

> Document Information

> Additional Information

Copy from Passenger #1 Save & Continue



+ R 1.2.0.sns-
( AZAMARA Logged in as: sboston+ta@azamara.com VEELE

Cruises

Cruise# Ship Cruise Name Duration  Departure Arrival
Staterooms

JR230801-016 JOURNEY  16-NIGHT NORWAY INTENSIVE VOYAGE 17d Tue, Aug 01, 2023, 8:00 PM, LEITH (EDINBURGH), SCOTLAND Thu, Aug 17, 2023, 6:00 AM, AMSTERDAM
Edit Stateroom

> Current Staterooms Adults:2 Children:0 Infants:0 Selected: 0 Total Price: $ 0.00
Passengers
Air Promotion Stateroom Attributes Enforce Category Occupancy Clear

Insurance
Spec.Requests

Addons

Excursions Price From: $ 17,594 Selected: 0 Total Price: $ 0.00

? Show Available Categories

Land
VERANDA

Hotels

Transfers

» Show Available Categories Price From: $ 4,654 Selected: 0 Total Price: $ 0.00

Summary

9 Show Available Categories Price From: $ 4,908 Selected: 0 Total Price: $ 0.00

INTERIOR

N Climies Armilabade P e m Price From: $ 5,004 Selected: 0 Total Price: $0.00 ~




4 + . 1.2.0.sns-
(- AZAMARA Logged in as: sboston+ta@azamara.com _ “TETE

Reservation Discard =1
Guests —

Cruises
Cruise# Ship Cruise Name Duration Departure Arrival
Staterooms
JR230801-016 JOURNEY  16-NIGHT NORWAY INTENSIVE VOYAGE 17d Tue, Aug 01, 2023, 8:00 PM, LEITH (EDINBURGH), SCOTLAND Thu, Aug 17, 2023, 6:00 AM, AMSTERDAM
Edit Stateroom
Passengers > Current Staterooms | Rearrange passengers in Staterooms Adults:2 Children:0 Infants:0 Selected: 1 Total Price: $ 6,190
Air
Promotion Stateroom Attributes Enforce Category Occupancy Clear
Insurance
Spec.Requests SUITE
Addons
Excursions . )
% Show Available Categories Price From: $ 17,594 Selected: 0 Total Price: $ 0.00
Land
Hotels VERANDA
Transfers
Summary Price From: $ 4,654 Selected:1 Total Price: $ 6,190

v Hide Available Categories

i= 48§ Default Promotions Wave Promotion Total Price
Veranda Plus 5+ 2,3 Wave Promotion o $6,190
Veranda Plus 5+ 2,3 Wave Promotion o $6,132
Veranda Plus 5+ 2,3 Wave Promotion o $6,074
Veranda 5+ 2 Wave Promotion o $ 4,654 as | Qv




— + . 1.2.0.sns-
— Q AZAMARA Logged in as: sboston+ta@azamara.com e

Cruises

(1) Cruise#: JR230801-016 Ship: JOURNEY @= | o= || Maximize | Deck #6
Package Name:16-NIGHT NORWAY INTENSIVE
Edit Stateroom VOYAGE
Departure: Tue, Aug 01, 2023, 8:00 PM, LEITH
(EDINBURGH), SCOTLAND
Arrival: Thu, Aug 17, 2023, 6:00 AM,

Staterooms

Passengers

Air AMSTERDAM
Guests: 1,2

Insurance

Spec.Requests

Addons

Excursions #2 Adult

Land
Change Stateroom
Hotels

Transfers

s Change Staterooms an | - e
ummary

[ Current seat 16024l | - 6027 m lH
[T Not Available '6026 | 6029 I_

ELEVATORS

[

7 | 6035 | 6033 |

‘ Continue '

——




4 + . 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com 146423012

Cruises
P Filtered by: Cat P1
S (1) Cruise#: JR230801-016 Ship: JOURNEY == | || Maximize | Deck #6 Vv Filteredby: Category
Package Name:16-NIGHT NORWAY INTENSIVE
Edit Stateroom VOYAGE Deck
Departure: Tue, Aug 01, 2023, 8:00 PM, LEITH
Passengers (EDINBURGH), SCOTLAND Stateroom Category
Arrival: Thu, Aug 17, 2023, 6:00 AM,
Air ghlfeSsTtISEBDAM1 5 Capacity
Insurance s hB
earc :
Selected Staterooms y
Spec.Requests Stateroom
Current Stateroom .
Addons Attributes
Excursions - P1 #6001 Capacity: 2 Slizifzzion
Dock #8 Capacity
ec
Leing Stateroom #
Hotels #1 Adult
#2 Adult
Transfers P1 #6001 Capacity: 2 Deck #6
Summary Veranda Plus
Choose DR Select
Stateroom
[ Current seat
[ New seat
[ Not Available




Guests
Cruises
Staterooms
Edit Stateroom
Passengers
Air

Insurance
Spec.Requests
Addons
Excursions
Land

Hotels
Transfers

Summary

— QAZAMARA‘

2

NEW | Reservation

@ Cruise#: JR230801-016 Ship: JOURNEY
Package Name:16-NIGHT NORWAY INTENSIVE
VOYAGE

Departure: Tue, Aug 01, 2023, 8:00 PM, LEITH

(EDINBURGH), SCOTLAND

Arrival: Thu, Aug 17, 2023, 6:00 AM,
AMSTERDAM

Guests: 1,2

n P1 #6001 Capacity: 2 Deck #6
41 Adult
42 Adult

Change Stateroom

Change Staterooms

[ Current seat
[ Not Available

Maximize | Deck #6

-

QD {1
=

Iy
w_“::ﬁ,g;:)‘
| 6003 a
6007

6009

6015
6017

ELEVATORS

7 | 6035 | 6033 |

1.2.0.sns-
Logged in as: sboston+ta@azamara.com 145423012

‘ Continue '

—




@AZAMARA‘

1.2.0.sns-
Logged in as: sboston+ta@azamara.com Your Account | 171z

Guests | Reservation

Cruises
Please fill in personal information for each passenger.

Staterooms

Edit Stateroom Adult #1 == Add Passenger

Passengers
Delete Passenger Clear All

Insurance

Spec.Requests Birth Date *

07/10/1973

Last Name * Gender

First Name *

Addons William Tester

Excursions

Land

Hotels

Residency *

Email

Intl.Code

Telephone

US UNITED STATES

sample@sample.com

1

Country

Address

Postal Code City

State

US UNITED STATES

123

94541

Hayward

CALIFORNIA

Mailing

Transfers

Summary
Shipping

> Document Information

> Additional Information

Copy from Passenger #1 Save & Continue



Reservations

My R fi
y Reservations Search n

v Search Parameters

Complete any TWO fields of: First Name, Last Name, Birth Date OR Any THREE fields of: First Name, Last Name, Email, Telephone, Birth Date

Client ID Last Name First Name Birth Date

I:l 2l Sampleton Michelle u mm/dd/yyyy

Please select the correct Guest(s) from the list below.

Client ID Club Account First Name Last Name Birth Date Email Telephone

(+) 180042465 00411204 MICHELLE SAMPLETON Aug 11, 1973 XXXX@XXXX. XXX




+ R 1.2.0.5ns-
@ AZAMARA Logged in as: sboston+ta@azamara.com LZE T

Cruises
or each passenger.

Staterooms
Edit Stateroom Adult #1 + Add Passenger see
Passengers

Q, Find Guest Delete Passenger Clear All
Air
lelizies Title First Name * Last Name * Gender Birth Date * Age
Spec.Requests Michelle Sampleton Male Other 08/11/1973 = 49
Addons Residency * Email * Intl.Code Telephone
S US UNITED STATES sample@sample.com 1 5555555555
Land Country Address Postal Code City State
Hotel US UNITED STATES 123 Main Street 94541° Hayward CALIFORNIA Mailing

otels
Transfers
Shipping

Summary

> Document Information

> Additional Information




+ . 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com iEEE

Cruises

Please fill in personal information for each passenger.
Staterooms
Edit Stateroom + aa passenger | [ o
Passengers

Q, Find Guest Delete Passenger Clear All
Air
s Title First Name * Last Name * Gender Birth Date * Age
Spec.Requests Jonathan Sampleton m Female | Other 12/19/1973 e 49
Addons Residency * Email Int.Code Telephone
e US UNITED STATES sample2@sample.com 1 5555555555
Land Country Address Postal Code City State
Hotel US UNITED STATES 123 Main Street 94541 Hayward CALIFORNIA Mailing

otels
Transfers
Shipping

Summary

» Document Information

> Additional Information

Save & Continue

Copy from Passenger #1




Guests
Cruises
Staterooms
Edit Stateroom
Passengers
Insurance
Spec.Requests
Addons
Excursions
Land

Hotels
Transfers

Summary

L AZAMARA Logged in as: sboston+ta@azamara.com 171723012

T

% Reservation # NEW Status: IN PROCESS Referral: |(& INT-CON | Collapse All

> & Agency: AZAMARA DEFAULT Agency ID: 5

) % Guests: Adults:2 Children:0 Infants:0

@Cruise#: PR240818-007 Ship: PURSUIT

Package Name:7 NIGHT CRUISE

Departure: Sun, Aug 18, 2024, 6:00 PM, CIVITAVECCHIA (ROME)
Arrival: Sun, Aug 25, 2024, 6:00 AM, BARCELONA

Guests: 1,2

Total # of Staterooms: 1

Category Name Capacity Reserve Type Staterooms Occupancy Guests

gnda Plus 2 & 2 12

Nothing Booked

Insurance: Nothing Booked

Special Requests: fNothing Booked

b Addons:

Add-on Name Delivery From Delivery To Guests Add-on Status . Total Price

s://seaware-uat.azamara.online/touch/?sign=2f283f48-e14d-47e7-805b-57c024cd8foc...



- . . 120sns-
— J AZAMARA Logged in as: sboston+ta@azamara.com TTENE

Cruises
Staterooms
Edit Stateroom Exmo ESSENTIALS Sun, Aug 18, 2024, 6:00 PM Sun, Aug 25, 2024, 6:00 AM 1 1 $0.00
= CREDIT
assengers
$150 Shorex OBC Sun, Aug 18, 2024, 6:00 PM Sun, Aug 25, 2024, 6:00 AM 1,2 2 $0.00
Insurance
Spec.Requests v Excursions: Nothing Booked
Addons
Package Type Package Type Name Date Time Duration Location Guests Total Price
Excursions
No data available in table
Land
Hotels v L2 LandPrograms:  Nothing Booked
Transfers Package Type Package Name Location From To # of Nights Status Guests Capacity Itinerary Price Availability
Summary No data available in table
v i Hotels: Nothing Booked
City Hotel Room Type Check In Check Out Nights Availability Occupancy Qty.
No data available in table
v & Transfers: Nothing Booked
From Loc.Type From Location From To Loc.Type To Location To Option Code Package Type Package Type Name Guests

No data available in table




120sns-

+. .
( AZAMARA Logged in as: sboston+ta@azamara.com | YourAccount | 7202

7

Rerrion E
Cruises

> Reservation # NEW Status: IN PROCESS Referral: |(& INT-CON | Collapse All

Staterooms

Edit Stateroom

Passengers > & Agency: AZAMARA DEFAULT Agency ID: 5 aee

Insurance > & Guests: Adults:2 Children:0 Infants:0 w| (&

Spec.Requests

(1) Cruise#: PR240818-007 Ship: PURSUIT
Addons Package Name:7 NIGHT CRUISE

Departure: Sun, Aug 18, 2024, 6:00 PM, CIVITAVECCHIA (ROME)
Excursions Arrival: Sun, Aug 25, 2024, 6:00 AM, BARCELONA

Guests: 1,2

Land

Hotels v @ Total # of Staterooms: 1 wee &

Transfers Code Category Name Capacity Reserve Type Staterooms Occupancy Guests

Summary P2 Veranda Plus 2 M 2 1.2

> 4 Air Nothing Booked
> © Insurance: Nothing Booked &
> [&} Special Requests: Nothing Booked &

v [» Addons: &

Add-on Name Delivery From Delivery To Guests Add-on Status Qty. Total Price Notes

oe [ Forvow |




AZAMARA Logged in as: sboston
Created Feb 6, 2023, 1:02:23 PM

Guests NEW | Reservation Status IN PROCESS
Agency AZAMARA DEFAULT
Agency

(1) 3053442300

Y Reservation # NEW Status: IN PROCESS Referral: |(&

Cruises

Staterooms

Starts CIVITAVECCHIA (ROME), Aug 18, 2024
Ends BARCELONA, Aug 25, 2024
Passengers > 8 Agency: AZAMARA DEFAULT AgencyID: 5 Sail Length: 7

4 Adults:2 Children:0 Infants:0

Edit Stateroom

Insurance > & Guests: Adults:2 Children:0 Infants:0
#1 MICHELLE SAMPLETON ADULT

#2 WILLIAM TESTER ADULT
@Cruise#: PR240818-007 Ship: PURSUIT Staterooms

Addons Package Name:7 NIGHT CRUISE
Departure: Sun, Aug 18, 2024, 6:00 PM, CIVITAVECCHIA (ROME) @ Ship: PURSUIT

Excursions Arrival: Sun, Aug 25, 2024, 6:00 AM, BARCELONA CIVITAVECCHIA (ROME) - BARCELONA
Guests: 1,2 [—) Sun, Aug 18, 2024, 6:00 PM

-] Sun, Aug 25, 2024, 6:00 AM
Guests: 1,2

Cruise#

Spec.Requests

Land

Hotels v @ Total # of Staterooms: 1

PR240818-007

Cruise Name 7 NIGHT CRUISE
Transfers Code Category Name Capacity Reserve Type Staterooms Statercoms P2:8014
Insurance -
Summary P2 Veranda Plus 2 8014 Special Requests -
- Addons 3 Booked

Air -
> 4 Ain Nothing Booked Excursions )

Land Programs -
> © Insurance: Nothing Booked Hotels -

Transfers -
> [ Special Requests: Nothing Booked

Current Promotions

v [» Addons: Early Booking Bonus

Next Payment

Amount $ 1,100
COMP Date 2/13/23

Add-on Name Delivery From Delivery To Guests Add-on Status Qty.

Invoice Total: $5,414.20




+ . 1.2.0.sns-
( AZAMARA Logged in as: sboston+ta@azamara.com | Your Account | 171723012

Cruises

> Reservation # NEW Status: IN PROCESS Referral: |(& INT-CON | Collapse All

Staterooms

Edit Stateroom

Passengers > & Agency: AZAMARA DEFAULT Agency ID: 5 aee

Insurance > & Guests: Adults:2 Children:0 Infants:0 w| (&

Spec.Requests

(1) Cruise#: PR240818-007 Ship: PURSUIT
Addons Package Name:7 NIGHT CRUISE

Departure: Sun, Aug 18, 2024, 6:00 PM, CIVITAVECCHIA (ROME)
Excursions Arrival: Sun, Aug 25, 2024, 6:00 AM, BARCELONA

Guests: 1,2

Land

Hotels v @ Total # of Staterooms: 1 wee &

Transfers Code Category Name Capacity Reserve Type Staterooms Occupancy Guests

Summary P2 Veranda Plus 2 M 2 1.2

> 4 Air Nothing Booked
> © Insurance: Nothing Booked &
> [&} Special Requests: Nothing Booked &

v [» Addons: &

Add-on Name Delivery From Delivery To Guests Add-on Status Qty. Total Price Notes

oe [ Forvow |




— . ) 1.2.0.sns-
— :J AZAMARA Logged in as: sboston+ta@azamara.com TTALE

Guests 10029587 | Reservation & Discard
Cruises Tools
Staterooms
Cancel
. » Reservation # 10029587 Status: OFFER

Edit Stateroom
Passengers > & Agency: AZAMARA DEFAULT Agency ID: 5 View Invoice View Itinerary
Insurance ) % Guests: Adults:4 Children:0 Infants:0 Pay Now Print/View Confirmation
Spec.Requests

@ Cruise#: PR240619-010 Ship: PURSUIT Gift Orders
Addons Package Name:10 NIGHT CRUISE

Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE e
Excursions Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)

Guests: 1-4
Land
Hotels v Total # of Staterooms: 2 | &
Transfers Code Category Name Capacity Reserve Type Staterooms Occupancy Guests

Summary 05 Oceanview 2 4060 2 12
05 Oceanview 3 4016 2 34

> é} Air: Nothing Booked

> © Insurance: Nothing Booked 4

> [E Special Requests: Nothing Booked 3

v [» Addons: &
Add-on Name Delivery From Delivery To Guests Add-on Status Qty. Total Price Notes -

e BT




—— 1.20sns-
— L:% AZAMARA Logged in as: sboston+ta@azamara.com Tz

Guests 10029572 | Reservation

Cruises

Staterooms

Passengers

Insurance Select Payment Method: Credit Card

Spec.Requests

4 Cancel «  Continue

Addons

Excursions
Land
Hotels
Transfers
Summary

Payment




— + 1.2.0.sns-
p— @ AZAMARA Logged in as: sboston+ta@azamara.com | Your Account 17723012

Guests 10029572 | Reservation

Cruises

Staterooms
Edit Stateroom
Passengers
Insurance
Spec.Requests
Addons

Excursions

Please read and check "Terms and Conditions' and 'Ticket Contract' below

Land
Hotels
Transfers
Summary

Payment

Please read and check "Terms and Conditions' and ‘Ticket Contract’ below

| accept the Terms and Conditions for Online/Mobile Reservation.
| accept the terms and conditions of Passage Contract.




+ . 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com LR

Guests 10029572 | Reservation

Cruises
Staterooms Enter your payment card details
Edit Stateroom e s D“@?%m DISCOVER g{.ﬂ. VISA
Passengers
Insurance
Spec.Requests
Addons Card details
Ercursions Full name (as it appears on card)*
MICHELLE SAMPLETON n Credit card number*
Land
Hotels
Transfers Expiration date Security
Summary Month* Year*
=) Select v Select v Cvv*
ayment
Billing address
Country*
United States v
Street”
123 Main Street M Apt# =

Please read and check 'Terms and Conditions' and ‘Ticket Contract’ below




1.2.0.sns-
(- AZAMARA Logged in as: sboston+ta@azamara.com TATETE

Guests 10029572 | Reservation

Cruises

Staterooms

Save for next time
Edit Stateroom

Passengers .
9 Yes, remember this card

Insurance

Spec.Requests

Mailing address
Addons

Excursions Same as billing address
Land

Hotels

Transfers

The terms & conditions linked below contain important information on your rights and ours, as well
as limitations to those rights. They are binding on us and you, so we urge you to read them.

Summary

Payment

| agree to the terms and conditions and privacy

policy

Please read and check ‘Terms and Conditions’ and ‘Ticket Contract’ below




AZAMARA®

FIT: PAYMENT

@AZAMARA’

Guests | Reservation
Cruises
Staterooms
Edit Stateroom
Passengers
Insurance
Spec.Requests
Addons
Excursions
Land

Hotels
Transfers
Summary

Payment

Logged in as: sboston+ta@azamara.com

Res #

Trans.#

Amount

VISA

Valid Thru

Holder Info

Your payment is confirmed.

Reservation Info

10029572
117354

$ 1,100
Credit Card Info

413100******5678
09/2025

MICHELLE SAMPLETON

Continue

Please read and check "Terms and Conditions® and "Ticket Contract’ below

120sns-
171723012
T




+ . 1.2.0.sns-
( AZAMARA Logged in as: sboston+ta@azamara.com AL

Guests 10029587 | Reservation ¢ Discard

Cruises Tools
Staterooms
Cancel
. > Reservation # 10029587 Status: OFFER

Edit Stateroom
Passengers > & Agency: AZAMARA DEFAULT Agency ID: 5 View Invoice View Itinerary
Insurance > % Guests: Adults:4 Children:0 Infants:0 Pay Now Print/View Confirmation
Spec.Requests

(1) Cruise#: PR240619-010 Ship: PURSUIT Gift Orders
Addons Package Name:10 NIGHT CRUISE

Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE -
Excursions Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)

Guests: 14
Land
Hotels v @ Total # of Staterooms: 2 ese 4
Transfers Code Category Name Capacity Reserve Type Staterooms Occupancy Guests

Summary 05 Oceanview 2 4060 2 1.2
05 Oceanview 3 4016 2 34

> é} Air: Nothing Booked

> © Insurance: Nothing Booked &

> [} Special Requests: Nothing Booked &

v [» Addons: 4
Add-on Name Delivery From Delivery To Guests Add-on Status Qty. Total Price Notes -

e ETE




+ . 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com e
Guests 10029587 | Reservation

Cruises
Reservation _ Confirm n
Staterooms
. > Reservation # 10029587 Status: OFFER i INT-CON | Collapse All =ss
Edit Stateroom
Cancellation Policy
Passengers > & Agency: AZAMARA DEFAULT Agf e
Farares Res # Cancel penalty Charges due to changes
> & Guests: Adults:4 Children:0 Infant e &
10029587 0uUsSD ouUsD

Spec.Requests

@Cruise#: PR240619-010 Ship: PURSUIT ses
Addons Package Name:10 NIGHT CRUISE Yes No

Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE
Excursions Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME

Guests: 1-4
Land
Hotels v Total # of Staterooms: 2 | (&
Transfers Code Category Name Capacity Reserve Type Staterooms Occupancy Guests

Summary 05 Oceanview 2 4060 2 12
05 QOceanview %) 4016 2 34

> 4 Ain Nothing Booked

> © Insurance: Nothing Booked 4

> [ Special Requests: Nothing Booked &

v [» Addons: &
Add-on Name Delivery From Delivery To Guests Add-on Status Qty. Total Price Notes -

EE ETE




AZAMARA®

HOME SCREEN

Main Menu

New Reservation

My Reservations I:

Reservations

Find Reservation

Show Recent History
New Delegate

Reservations

Gift Orders

‘ Show Recent History |

Reservation Name

120sns-
171723012
7

Logged in as: sboston+ta@azamara.com

View Search
Results As:

Clear Search

Departure Date

Port From

| | -3 |mm/dd/yyyy

=] | a

Stateroom #

Group Reservation

Voyage Start From Voyage End To

‘ |mm/dd/yyyy | ‘mm/dd/yyyy

B W P v B o % 0

Total # of Staterooms: Nothing Booked
Air: Nothing Booked

Insurance: Nothing Booked
Special Requests: Nothing Booked
Addons: Nothing Booked
Excursions: Nothing Booked
Land Programs: Nothing Booked

Hotels: Nothing Booked




AZAMARA®

FIND A RESERVATION

—4
@ AZAMARA Logged in as: sboston+ta@azamara.com | YourAccount

Reservations

My Reservations

v Find Reservation Regular Reservations Gift Orders ‘ | Show Recent History | \él:::"?:-’:':h Cards

Res # Agent Ref# Reservation Name Status Guest

Agency Code Cruise# Ship Departure Date Port From m
-3 | mm/dd/yyyy | +3 | | |

| | |

Port To Stateroom Category Stateroom # Group Reservation Voyage Start From Voyage End To
| | | | | | | | ‘ mm/dd/yyyy . | | mm/dd/yyyy e |

A4 Reservation Results

No reservations found > Reservation # Agent Ref# Offer Code: | Collapse All |

> & Agency:

v &a Guests:

Full Name Gender Age Email Client Type Stateroom # Voyage

No data available in table

HiBian

> Total # of Staterooms: Nothing Booked

> & AIn Nothing Booked

-
- (] Ineliran~a: [l =i

»s://seaware-uat.azamara.online/touch/?sign=2f283f48-e14d-47e7-805b-57c024cd8f9c#



Guests
Cruises
Staterooms
Edit Stateroom
Passengers
Insurance
Spec.Requests
Addons
Excursions
Land

Hotels

Transfers

Summary

@AZAMARA'

10029587 | Reservation

IR

Invoice Total: $ 9,207.08

> Reservation # 10029587 Status: OFFER

> & Agency:

> & Guests:

Adults:4 Children:0 Infants:0

®Cruise#: PR240619-010 Ship: PURSUIT
Package Name:10 NIGHT CRUISE

Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE

Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)
Guests: 1-4

v Total # of Staterooms: 2

Code Category Name

05 Oceanview

05 Oceanview
> é} Air: Nothing Booked
> © Insurance: Nothing Booked
> [@ Special Requests: Nothing Booked
v [» Addons:

Add-on Name Delivery From

AZAMARA DEFAULT Agency ID: 5

Capacity Reserve Type

2

Delivery To

Staterooms

Guests

Logged in as: sboston+ta@azamara.com

¥ Discard

Add-on Status

Tools

Cancel

View Invoice

View Itinerary

Gift Orders

Occupancy Guests

2 1.2

2 34

Qty. Total Price

€4

Notes

@

Z

&

120sns-
171723012
7

oo [l rovor |



Addons

Summary

Reservation #10029589 | Documents n

RELIECICIEMGET LGN  Agency Documents

Select documents to email Send documents to separate emails Language |:|

I:I Reservation E-Ticket #10029589 - Guest Copy
I:I Reservation Confirmation #10029589 - Guest Copy

&= Add Recipient




12 0sns-
Logged in as: sboston+ta@azamara.com Your Accou 1717;3012

Reservations

My Reservations

> Find Reservation RELIICEEEN TGS Gift Orders Show Recent History ;f:“f:f:_h m

+ Reservation Results B

Reservation #10029588
Res #10029588 Status: CANCELLED
es aws % Reservation # 10029588 Status: CANCELLED

@ Cruise#: PR240619-010 Ship PURSUIT | Reinstate Invoice Gift Orders
Package Name:10 NIGHT CRUISE

Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE

Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)
Guests: 1,2 > & Guests: Adults:2 Children:0 Infants:0 ase
Invoice Total: $ 0.00
Amount Due: $ 0.00

> & Agency: TEST CONSORTIA AGENCY Agency

®Cruise#: PR240619-010 Ship: PURSUIT mee
Res #10028968 Status: BOOKED Package Name:10 NIGHT CRUISE
Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE
@ Cruise#: ON240913-013 Ship: ONWARD Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)
Package Name:13 NIGHT CRUISE Guests: 1.2
Departure: Fri, Sep 13, 2024, 6:00 PM, BORDEAUX
Arrival: Thu, Sep 26, 2024, 6:00 AM, BARCELONA i oee
- 12 v Total # of Staterooms: 1
Invoice Total: $ 9,730
Amount Due: $ 0.00 Code Category Name Capacity Reserve Type Staterooms Occupancy Guests
P1 Veranda Plus 3 2 12
> & A Nothing Booked
> © Insurance: Nothing Booked

> [& Special Requests: Nothing Booked

v [b Addons:

Add-on Total e

IR R o P e = o T ~i oo

New Reservation




— ‘ + . 1.2.0.sns-
— ‘ JAZAMARA Logged in as: sboston+ta@azamara.com TATETE

Reservations

My Reservations

> Find Reservation Regular Reservations [Jl€liis Confirm ViewSearch Grid
Results As:

v Reservation Results Are you sure you want to reinstate the reservation? x

Res #10029588 Status: CANCELLED Yes No

INT-AGENT | Collapse All sse

B

@Cruise#: PR240619-010 Ship: PURSUIT

e I s > & Agency: TEST CONSORTIA AGENCY Agency ID: 1000060

Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE

Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)

Guests: 1,2 > % Guests: Adults:2 Children:0 Infants:0 =se

Invoice Total: $ 0.00
Amount Due: $ 0.00

@Cruise#: PR240619-010 Ship: PURSUIT sss
Res #10028968  Status: BOOKED e
Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE
@ Cruise#: ON240913-013 Ship: ONWARD Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)
Package Name:13 NIGHT CRUISE Guests: 1.2
Departure: Fri, Sep 13, 2024, 6:00 PM, BORDEAUX
Arrival: Thu, Sep 26, 2024, 6:00 AM, BARCELONA : oen
S 12 v Total # of Staterooms: 1
Invoice Total: $ 9,730
Amount Due: $ 0.00 Code Category Name Capacity Reserve Type Staterooms Occupancy Guests
P1 Veranda Plus 3 2 12
> é} Air: Nothing Booked
> © Insurance: Nothing Booked

> [& Special Requests: Nothing Booked

v [ Addons:

Add-on Total -

T s R oY Ry = e = Yy T .. Lo




1.2.0sns-
( JAZAMARA Logged in as: sboston+ta@azamara.com T

Reservations

My Reservations

> Find Reservation

Regular Reservations [eligelfel Information View Seareh Grid
Results As:

Reservation #10029588 was successfully reinstated X

~ Reservation Results

Res #10029588 Status: CANCELLED

INT-AGENT | Collapse All LI

B

(1) Cruise#: PR240619-010 Ship: PURSUIT Close
Package Name:10 NIGHT CRUISE

Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE
Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)
Guests: 1,2 > & Guests: Adults:2 Children:0 Infants:0 (LT
Invoice Total: $ 0.00
Amount Due: $ 0.00

7 =y Ayenuy: rcoTrseunsun AATENGT Agency 1D 1000060

@ Cruise#: PR240619-010 Ship: PURSUIT ==
Res #10028968  Status: BOOKED Package Name:10 NIGHT CRUISE
Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE
@ Cruise#: ON240913-013 Ship: ONWARD Arrival: Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)
Package Name:13 NIGHT CRUISE Guests: 1.2
Departure: Fri, Sep 13, 2024, 6:00 PM, BORDEAUX
Arrival: Thu, Sep 26, 2024, 6:00 AM, BARCELONA : oen
i 12 v Total # of Staterooms: 1
Invoice Total: $ 9,730
Amount Due: $ 0.00 Code Category Name Capacity Reserve Type Staterooms Occupancy Guests
2] Veranda Plus %) 2 12
> 4} Air: Nothing Booked
> © Insurance: Nothing Booked
> [ Special Requests: Nothing Booked
v [op Addons:

Add-on Total -

T s NP N PR S TPy R = o i NI

New Reservation




= Gifts and Gear = Additional Training for Travel Partners

= Gift Order option in the Tools Menu = Mini Videos being created
= Easy-to-Follow Quick Reference Guides
= Modified/Accessible Staterooms " Post cutover trainings (TBA)
= Clearly noted in system
= Can be filtered out of searches = Communications
" Check emails for updates:
= ATOL Certificates " Official dates

= Additional Trainings
= Quick Reference Guides
= Mini Videos

= |In process; will have ready soon



AAAAAAAA

CLOSING

QUESTIONS?



.

AZAMARA

THANK YOU!
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