~+
PAYIN FULLPROGRAM @,
PROCESS GUIDE

Objective:

Azamara is offering an incentive for guests who decide to pay their reservation in full ahead of their
final payment date. For those guests that pay in full 180 days or more prior to sailing, they will be eligible for a
special program which can be applied in Seaware Touch.

For the Agent:

«  The Pay in Full program entitles the recipient to a 5% OBC based on their base cruise fare.

«  Only guests with payments due 180 days out or more will be notified of this special incentive.

«  The program is being tied to a guest’s Client ID. As such, a guest can apply this incentive on up to five (5) active
bookings as long as the sailing is 180 days or more to sailing.
NOTE: If a guest has a reservation booked under their Client ID before July 11, 2024, the incentive will not appear in
Seaware and the guest will not be eligible to apply it.

«  Once theincentive is selected, the OBC will show on the booking immediately; meaning the guest can choose to
add it to any Shorex or add-on on that same call without having to wait the usual 24 hours.

«  Forthose guests participating in this program, Seaware will require payment of the full Cruise Fare balance on the
day the booking is created, for new bookings, or when the incentive is applied, for existing bookings.
NOTE: Pay in full is ONLYfor Cruise Fare. Guests who add flexible air, add-ons, hotels, etc. will still be able to pay for
those additional components 120 days prior to sailing.

« If a guest changes their mind about participating in the program before taking payment, you simply need to
remove the incentive from the booking.

«  Guests who participate in this program will still follow the usual cancellation windows.

« Ifthereis a fare change leading up to the 180 days prior to sailing, the discount or OBC will recalculate to reflect
the new Cruise Fare.
EXAMPLE: A guest who chose the OBC incentive chooses a different cruise and it goes up from $3,000 to
$4,000, SeaWare will recalculate the OBC.

«  This program is combinable with all other promotions, except for:
o Net Rates
o Travel Partner rates
o Groups
o Employee cruises

o Statement Agencies where agency has Terms on “SAIL” basis.
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Applying Program to an Existing Booking:
When you pull up the booking in Seaware Touch:

Step 1

Res # 10057858

Lopged in as: AZ XRAMIREZ

&0
AMARA DIREC T USD

L4 Verify the final Payment T o e pr——

> Reservation 10057058 Agent Retw[3F Status: BOOKED: INT-ASSC | Colapae At :|

&

date so you can verify it

> & Ageney: AZAMARA DIRESTUSD Apency 05

> ) Reservation Contact:

changes when you add

3> & Guests Adults 2 Children:0 Infants:0 El
Incentive. () Cret: PR2OT2.000 e PURSUIT

Packags Mame:s NIGHT CROATIA IN TENSIVE VOYAGE

Departure:  Tha, Jul 25, 2024, 430 PM, VENICE (CHIOGGIA)

Arvat Sat,Aug 03, 2020, 700 AM, ATHENS PIRAEUS)
12

Ll @ [«l[]

w @ Total#of Staterooms: 1 -

]

staterocrrs paraded

ory Name:

Transfers

o Clby Oceanview Siaterosn (05} 2

Summary

> 4 oA —

> T Insurance: ot Bk
> B Special Requests: NowngBooed

(> Addons Mot Bkt
> @ Escursions: Noiting Booiad

> @ LandPrograms:  Nsig Rocked

> B Howis ot scseaa

Step 2

ZAMARA Logged inas: AZ Res 2 10057858

Dec 18, 2023, 103236 PM

e Click on Invoice tab.

h otal; USO$ 4.2 Reservation Review

# 10087858 Agent Refh [ (B Status; BOOKED

& Agency AZAMARADIREGTUSD. Agency 10: 5
v Adulte2 Chilcrend nfanes0

%] Reservation Cont

() Reservation Contact FMMYELY EQIOCSUS.

& Cuests: PR —

“Thu, Jul 25, 2024, 4:30 P, VEMICE (CHIOGGIR)
S, Aug 93, 2024, .00 AM, ATHENS (FIRAEUS)

13
Total # of Staterooms: 1

Gategary Name: Capactty Reserve Type Stateroams Upgrades

o Cub Daeanvien Sateroom (05) z

> 4 Ain Moiing Beoked

> © Insurance: Nothing Beoked
> [ Special Requests: Noting Beoked

> [ Addons: —

=

<

Current Pramotians

> (B Excursions: Nothong Bocked

3 & LandPrograms: Maihng Bocked
Azamars Circle Quatety Savings
Viowo e

Payroest Dus Date: 327124
Invoice Total: USD §
Amount usi

@l

> [ Hotels: othing Booked

= e
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Loggeain as: SAMIREZ | Your Accon | Res# 10057858

Step 3

-

1 susszarTEn

Your Jourmey Starts in 220 days

Invoics Details:

I

CRUISE F4RE UsD'$ 452170

w.‘ Ends ATHENS PRAELS) Aug 2024
f w9

o Adula ZChildren 0 Ifarts ©

e Click on Promotions

button.

1 U FMMYELYEQIOCBUS  ADUL
Anuy

Tx UsD§ 32684

WAVE OFFER -USD$ 109984

LOYALTY GTRLY usDsasse

Inveice Tatsl UsD§ 220862

Armount Paid usDs 1100

Grang Total USD § 828852

Tols Pending Paymens usoso

ending Refun: UsDs0

> Payments UsD§ 1,100
> Refunds usD$0.00
> Transfer Transactions. UsD50.00
> Guest Payment Schedule Payment Due Date: 327124
~ Coupons <

Curmant Prometiens

[] [t | [ow G

ety Savings

e = = Povme o b S84

Invoica Total: USD $ 4,286.62

s ermern o | [ Ainoun Due U0 33,8882 |

Step 4

Cl . k Ed« Applied Promotions:
L ick on Edit. . l
liter
Promation A Gompanent - Gompanent Cade - Guests * Discaunt
Azamara Circle Quarterly Savings.
Voyage PR240725-009 42 -UsSD $ 43998
Wave Offer
voyage PR240725.009 12 099.94
—_— I
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Step 5

Check the box next to the
Full Payment OBC option.

After selecting the
incentive, click Include.

Current Promotions: Available Promotions:
Filter Filter

Component Component Code Guests * Component Companent Code Guests *
No data available in table [ | Amex Cardholder Benefit

O Voyage JR240807-007 12

( Voyage JR240007.007 1

4= Include
=D

Step 6

Click Add.

Current Promotions; Available Promotions:

Guests

Promotion Full Payment OBC selection

|_|Azamara C
Voud Component Component Code Guests + a
I Wave offar T EUll Payment OBC
o voud Voyage PR240725.009 1 | @
Voyage PR240725.000 2
12

[ oo

-~

it Due

Cancel

+ A

ZAMARA
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Step 7

o Verify that the
incentive, isincluded
under the Current

Promotions column.

e Click Save.

Promotions n

Current Promotions: Available Promotions;
Fitter Filter |
Component  * Component Code - Guests Component Component Code Guests *
Azamara Circle Quarterly Savings [_JAmex Cardholder Benefit
Voyage PR240725.008 12 Voyage PR240725.009 12

Eull Payment OBC

Voyage PR240725.009 12

Wave Offer

4 Include

Voyage PR240725-009 12

=]

Step 8

e Click the X to exit the

screen.

Applied Promotions:

Fromotion = Cemponent & Caomponent Coda o Cuests & Disceunt

Azamara Circle Quarterly Savings

Voyage PR240725-009 12 - USD 5439.98
Eull Bayment OBC

Voyage PR240725.009 12 LN
Wave Offer

Voyaoe PR240725-009 12 - USD $1.089.94
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Step 9

e Since you are adding an
OBC promotion, there will

be no rate difference.

e Advise that payment for
Cruise Fare is due in full at
that moment and collect
payment.

NOTE: If the guest advised
they do not want to pay in full,
click on Promotions tab once

more and remove the OBC.

S —

Addons:
Excursions
Land
Haels
Teansters

Summary

— s+
= (Jazamars

10057250 | Rasorvation

Reservation

Invace Detalls:  Cument USD'S 4.286.62

CRUSE FARE

WAVE OFFER

LOYALTY QTRLY
CRUISE FRRE HOF
Tax

Imvoice Total

Amaunt Paid

Grung Tatal

Tl Panding Paymerts

TotEPengng Refings
> Guest Payment Schadule

~ Cougons

Comoni0 =]
amountue,

Financial Transactions

USDE452170
UsD'S 1,090 94
sDs 400
usos 78
Usp3 32684
usosazmssz
S0 1100
usDs42mss2
3000

usns 000

Payment Dus Date: 1218123

Logped in as:

CRUIZE FARE

R
LOYALTY QTRLY
CRUISE FARE NOF
e
Invoice Total
Amount Paid
Grang Total
Total Pending Fayments

Toial Pensing Refunds

> Guest Payment Schedule

Fimancial Transacians

AZ_XRAMIREZ [ vour ccomt Reos# 10057858
et

ted  Dec 18, 2029, 105536 P
AZAMARA D

St VEMICE (CHIOGGIA) Uy 2
Ente ATHENS (PIRAEUSS Aug 3
saitegn o

- At ChildreesD Iofanta
D §4R1T0
USD$109994
USDE 43008
usnsars
usD s 32684
USD $ 428652
usp§ 1,400
usD § 420882

054015

usns e

usnsene

Payment Due Date: 32712

el

<

Invoice Total: USD § 4,286.62
Amount Due: USD § 3.186.62

Step 10
e Clickon Pay Now button.

e Follow the Taking a Guest
Payment on Booking Process
Guide.

F—

Edt Stateroom

Summary

= Q"Z AMARK
10057850 | Rosarvation

Reservatien,

Invoice Dstalls:  Current  USD § 4,286.62

¥ OTRLY
GRUISE FARE NCF

%

mvoee Total

Amount Paid

Grand Tatal

ToteIPending Pesmerts
olelPending Refunds:

2 Guest Payment Schedule
~ Coupons

Gougan D

Amount Due

Financial Transacuons

Invoies Tk US0 § 420652

UsD$0.00
=

usD 5452170
USD 31,009 94
USDS 43092
usns o
UsDS 2684
usD s azmesz
uso$ 1,100
usns4mE82
usns om0

usos 000

Payment Due Date: 118773

Invoice Details:  Original  USD § 4,286.62
[ Perreseaten oy s

CRUISE FARE

OFFER
LOYALTY QTRLY
GRUISE FARE NCF
T

Invokce Total

Amount Paid

Grand Total

Total Penaing Payments

Total Pending Refunds.

> Guest Payment Schedule

Ros.# 10057855

Crested Do 18, 2020, 10333 P
ROOKED
nssuznrTas

St VENICE (CHIOGGIA) Uy 2
Ende ATHENS (PIRAEUS: Aug 5

= e -

USD$452170

apuLr

USD 100

IESEFET)
usDsaTs
UsD 5 32684

usD § 428552

Casac tiame.

4k CROATA
INTENSIVE VOVAGE
Smmomma 05016
[T FETT R—" X
Specal Rsquiats
UsDsapg  ddons

usp§ 1,100

USDS0B0  Esouke

Payment Dus Date: 327124

Fimancial Transacans

Payment Link

le]

Current Pramotizns.
o
a G S

Payment Dus Date: 121823
Invoice Total: USD § 4,286.62
Amount Due: USD § 3.186.62
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;teP 11 Lugged in s A7 XRAMIRFZ | & Res ¥ 10057858

e To verify the coupon:

= wEEMAREEECD A
CRUISE FARE

e Click on the coupon icon. - T i

uspsere

RENCF

USDE BRI TAX LS § 30664

= Invaica Total USDS 428082 Invoico Tolal VS0 § 428662
Land
ks Amount Pasd USDS1100  AmountPaid usos 1300

Holels A—
Grand Toial USDS420052  Grand Tolal USDEA20662 e

Specinl Recpests
USD5000  Totsl Pensing Payments UsDsaon  Addors
P
USDSB0D  Totsl Pensing Retnds LSDS000  Exscen
Lava Progans

Tiansfess

Summary

> Guest Payment Schadule Payment Dus Dale: 121323 > Guest Payment Schedule Payment Dus Dote: J2724 10

~ Coupons Amou

prm——
copme | [2] [owicomen | Lo |

Amoun Due. UsD$ 310662

Firancial Transactions

Current Prometicns

Invoice Total: USD § 4.286 62
Amount Due: USD § 3,186 62

Client: JEMPMH NFSMFCO (#245774)

¥ el PSR

Im med late |y a nd Wil | | Future Cruise Credit ~ Eamed in Res  Valid Dates Currency Total Remaining Description
ID ID Balance

reflect that it is part of 205142 10056675 Dec 15, 2023 - Dec 14 USD  USD$130.30 UsD s 130.30 [FULCPNT 5% 0BC |
2024
the Full Payment

incentive
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Applying Incentive to a New Booking:

«  Create a booking following the Process Guide — Creating a Booking document, paying close attention to Step 4.
NOTE: You must search for the guest and capture the correct Client ID that is tied to the promotion for the initial
group of guests invited to this test.

«  Once on the Staterooms tab:

Step 1

(azamanx Lomoin . o7 sz [

e Click on the Promotion
button.

asA40911-010  QUEST Sal, Sap 21, 21

24,8 0D AM. BARCELONA TEST

> Current stateroo: Selected 0 Total Price: USD $ 0.00

Price From: LUSD S 7,970.8) Selected: 0 Total Price: USD S 0.00

Prics From: USD $ 6,690.80 Selectad: 0 Total Price: USD $.0.00

Frica From: USD$5,533.35 Selected: 0 Total Price: USD § 0.00

m Involice Total:  USD $ 0.00

Step 2

Promofion

e Click on the first drop

O
°

.

. : .
Please select up to three I I\

dOWn promotions to compare.

Step 3

Promotion

Available Promotions:

Please select up to three amex Cardholder Benefit l@ I ‘@

promotions to compare

e From the drop-down, click

and select the Full
Payment OBC

11 Payment 0BC

Step 4

Promotion

o Click on Apply.

Available Promotions:

Please select up to three Full Payment OBC ‘ [ ‘

promotions to compare

j) AZAMARA Global Training & Development
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Step 5 T

| Reservation

BARCELONATEST

e Select a Stateroom TR
category as requested by
your Cal |er‘ Price From: USD § 7.970.80 Sebecied:0 Total Price: USD § 0.00

e  Proceed with the booking ; s o e ek Soes e a3

per usual.

Prics From: USD $ 5,933.38  Selected-0 Total Price: USD § 0.00

Step 6

Cazammnnx

®  When you reach the
Passengers tab, you can

verify that the Full

o
. ADVENTURER

Payment OBC is on the
booking by clicking on the
Coupons tab.
L4 ClICk on Future Cru|se Client: MIURLFPV JOCVCF (#49013)
Credit Future Cruise Credis

Coupon ID Earned in Res ID Valid Dates Description

No Coupons are available

Client: MIURLFPV JOCVCF (#49013)

Discount Coupons Future Cruise Credits

e Verify the description reads

Future Cruise Credit Earned in Res Valid Dates Currency Total Remaining Description
. . ID ID Balance
the 5% OBC 1ncentive.
' 295046 10056508 Dec 26, 2023 - Dec 25, EUR EUR €147.77 EUR € 147.77 | FULL PMT 5%
2024 0BC
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