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COURSE OBJECTIVES

Upon completion of this course your will be able to

▪Utilize RezA to make Group reservations

▪Answer general FAQs
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GROUP RESERVATION – SEARCH 
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GROUP RESERVATION 
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GROUP RESERVATION – ITINERARY SEARCH
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GROUP RESERVATION – ITINERARY SELECTION 



A Z A M A R A ®

GROUP RESERVATION – STATEROOMS 
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GROUP RESERVATION – REVIEW 
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GROUP RESERVATION – REVIEW 
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GROUP RESERVATION – ADD-ONS 
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GROUP RESERVATION – STATEROOM DELEGATION 
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GROUP RESERVATION – STATEROOM DELEGATION CANCELLATION
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GROUP RESERVATION – STATEROOM DELEGATION CANCELLATION
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GROUP RESERVATION – REVIEW 



A Z A M A R A ®

GROUPS: SHOPPING CART
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GROUP RESERVATION – PAYMENT
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GROUP RESERVATION – REVIEW 
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GROUP RESERVATION – INVOICE TOTAL
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FIT AND GROUPS: WHAT WORKS THE SAME?

▪ Find a Reservation/Find a Group

▪ Shopping Cart

▪ Payments on the individual 
reservation

▪ Add-Ons: Excursions, insurance, air, 
etc. 
▪ Reservation level

▪ Recent History

▪ Stateroom selection and changes

▪ Confirmations
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FAQS

▪ Gifts and Gear
▪ Gift Order option in the Tools Menu

▪ Modified/Accessible Staterooms
▪ Clearly noted in system

▪ Can be filtered out of searches

▪ Additional Training for Travel Partners
▪ Mini Videos

▪ Easy-to-Follow Quick Reference Guides

▪ Post cutover trainings (TBA) 

▪ Communications
▪ Check emails for updates:

▪ Official dates

▪ Additional Trainings

▪ Quick Reference Guides

▪ Mini Videos



A Z A M A R A ®

THANK YOU!
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