RezA" | O~z QUICK STEP REFERENCE GUIDE

CRUISES

How to Cancel Air on a Reservation

Step 1

Let us start 9n .the Reservation = oazpan oo 42 410 s
screen by clicking on the Your
Account tab. This will open a

drop-down menu. Click the My
Reservations tab.

Step 2

RezA"|Orzanans Logged inas: AZ KCERULLO o

We will be brought to the My
Reservations screen. Under the o s

Reservation Results click on

+ Reservation Results
the Reservation. With this :
e “ Reservation # 10294884 I-ASSC E =

example click on Res# A el A > AgentRem

Guest Due: USD $ 0.00
Status: BOOKED

10294884 NOW gO tO the r|ght Res # 10294884  Status: BOOKED

. lick th (1) Cruise#: PR270120-016 Ship: PURSUIT &  Agency:
screen clic e Package Name: NEW ZEALAND & AUSTRALIA CRUISE: AUCKLAND, MILFORD SOUND & SYDNEY'
SIde Of the Departure: Wed, Jan 20, 2027, 5:30 PM, AUCKLAND [AZAMERADIRECIN S D2 renc /R
m Arival:  Fri, Feb 05, 2027, 6:30 AM, SYDNEY

Guests: 12 i 5

Tools sym bol Invoice Total: USD § 11,433.62 > Reservation Contact:
Amount Due: USD § 11,433.62
Guest Due: USD § 11,433.62 &8 Guests: E
Rec # 10204736 Status: OFFER G Adults: 2 Children: 0 Infants: 0
Group #10025442
(1) Cruise#: JR261029-009 Ship: JOURNEY (7) Cruises: PR270120-016 Ship: PURSUIT
Package Name: BERMUDA, SINT MAARTEN & BRITISH VIRGIN ISLANDS CRUISE: HAMILTON, PHILIPSBURG & ROAD TOWN B YA R AL AT
Departure:  Thu, Oct 29, 2026, 4:30 PM, NEW YORK CITY, NEW YORK CRUISE: Al!CKLAND, MILFORD S_OUND& SYDNEY
Amival:  Sat, Nov 07, 2026, 7:30 AM. SAN JUAN S e B S ALY
G 12 Arm:: Fri, Feb 05, 2027, 6:30 AM, SYDNEY

Invoice Total: USD § 3,160

Guest Due: USD § v @ Total #of Staterooms: 1 Booked

Res #10294701  Status: BOOKED Code Category  Capacity Reserve Staterooms Upgraded !

(7) Cruise#: Q5271212-007 Ship: QUEST Name Type
Package Name: EASTERN CARIBBEAN CRUISE: SAINT LUCIA, DOMINICA & SINT MAARTEN

Departure:  Sun, Dec 12, 2027, 5:30 PM, BRIDGETOWN Oceanview

Arrival:  Sun, Dec 19, 2027, 6:30 AM, SAN JUAN 05 Statercom 2

Guests: 12 (05) 4021
Invoice Total: USD § 6,738 b o
=

Step 3

This will open the Tools menu. Reservation #10764554 -

Click the Edit tab. [ e I e ][ cmen |[ e |[ oo | [ pamenime | [ parnow |[ omouen |[ v
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Step 4

This will bring you to the
Summary screen. Under the
Reservation section go to the
Air line. On the right-side of
click the Pen & Pad [ symbol.

QUICK STEP REFERENCE GUIDE

RezA

Logged inas: AZ KCERULLO

Exit Editing

10294884 | Reservation

T

> Reservation Contact:

Invoice Total: USD § 11,433.62 Reservation Review

> & Guests: Adults: 2 Children: 0 Infants: 0

(4) Cruise#: PR270120.016 Ship: PURSUIT

Package Name: NEW ZEALAND & AUSTRALIA CRUISE: AUCKLANI
Departure: Wed, Jan 20, 2027, 5:30 PM, AUCKLAND

Fri, Feb 05, 2027, 6:30 AM, SYDNEY

12

ILFORD SOUND & SYDNEY

Arrival:
Guests:

Step 6

We will be brought back to the
Air screen. On the Current Air
section, you will see a Trash Can
[Esymbol on the right-side of the
screen. Click on the Trash Can [E
symbol.

Step 7

We will receive a Confirm
message telling us are you sure
you want to cancel air? Click
the Ok tab.

v @ Total #of Staterooms: 1Booked E
Code Category Name Capacity Reserve Type Staterooms Upgraded Occupancy  Guests
05 Oceanview Stateroom (05) 2 M 2 12
v 4 A 1 Booked
Fare Type Airport From Dep. Date Dep.Time Airport To Duration Guests # Of Stops. Ticketed?  Notes
PNR: CHDELB Booking ID: 343106
W~ ToVacation FLEXIBLE LAX. US 0111812027 7A0PM  AKL, NZ 33h50m  JOHN DOE, JANE DOE No
—(—c From Vacation ~ FLEXIBLE SYD, AU 02/05/2027 11:15AM  LAX, US JOHN DOE, JANE DOE No
> © Insurance: Nothing Booked @
> [ Special Requests: Notning Booked

[ o [ oo [ comenrame [ voren |

Logged inas: AZ KCERULLO

X Exit Editing

v [b Addons: 2 Booked

RezA

10294884 | Reservation

v Guests

Name Birthday Gender Vacation Starts Vacation Start Port ~ Vacation Ends Vacation End Port Home Town  Pref CLOS Booked Air  Indep. Air
JOHNDOE 01/01/1905 Male 01/18/2027 7:10 PM 02/05/2027 6:30 AM  SYDNEY, AUSTRALIA Booked N/A
JANEDOE  01/01/1905 Female 01/18/2027 7:10 PM 02/05/2027 6:30 AM  SYDNEY, AUSTRALIA Booked N/A

Air Reservations: 1 Booked ‘

Independent Air ‘

~ 4+ CurrentAir ‘ G RefreshAir ‘ | C Retrieve PNRs “ Air Total Price: USD $2,09562 | Amount Paid: USD §0.00 | Amount Due: USD $ 2,005.62 | Air Booked

© viewBy PNR View By Guest

Fare Type Airport Dep. Date Dep. Time Duration #Of Stops Ticketed?
PNR: CHDELB Booking ID: 343106 JOHN DOE, JANE DOE
LAX (LOS ANGELES, US) .
© -)— To Vacation FLEXIBLE AKL (AUCKLAND AIRRORT, N2) 01118/2027 710 PM 33h 50m No
- SYD (KINGSFORDSMITH SYDNEY AIRPORT, AU) .
© + From Vacation FLEXIBLE LAX (LOS ANGELES, US) 02/05/2027 11:15 AM No
L
Are you sure you want to cancel the air?
Ok Cancel
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Step 8

This will bring us back to the
Air screen. The Air Reservation
screen displays as Nothing
Booked. Now click the
Continue tab at the bottom of
the screen.

RezA Logged in as: AZ_KCERU

10294884 | Reservation

v Guests

Name Birthday Gender Vacation Starts Vacation Start Port Vacation Ends Vacation End Port Home Town Pref. CLOS Booked Air  Indep. Air

JOHN DOE  01/01/1905 Male 01/20/2027 5:30 PM  AUCKLAND, NEW ZEALAND  02/06/2027 6:30 AM  SYDNEY, AUSTRALIA N/A N/A

JANE DOE  01/01/1905 Female 01/20/2027 5:30 PM AUCKLAND, NEW ZEALAND  02/056/2027 6:30 AM  SYDNEY, AUSTRALIA

Air Reservations: Nothing Booked |

N/A N/A

Independent Air

Nothing Booked

> 4+ CurrentAir ‘ C' Refresh Air ‘ ‘ C' Retrieve PNRs |

Step 9

We will be brought back to the
Summary screen. Click the Save
tab at the bottom of the screen.

You will receive a Confirm
message, select Yes.

There are some unsaved changes. Would you like to save changes?

Yes No

Step 10

We will receive one last Confirm
message telling us that the
Reservation has been stored
successfully.

Yes - To Continue

No - To End the process
Print/View Confirmation - Print
and View the reservation.

Reservation #10294884 is stored successfully.

Would you like to continue working with the reservation?

Yes No Print/View Confirmation
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