RezA' | Orzamans QUICK STEP REFERENCE GUIDE

CRUISES

How to Cancel a Gift Extension

Step 1

= RezA |z Loggedin as: AZ. KCERLT.\.‘_‘_WW._‘_‘ 2
Select Your Account and click :Z:‘;”‘
My Reservations.

Step 2 = RezA |0rzmex Logged inas: AZ KCERULLO

This will open the My R

Reservations screen. Underthe |
Reservations Results we will e -

Reservation # 10294701 Agent Ref#
Amount Due: USD $ 9,338 >

click on Res# 10294701. The Guest Due: USD § 9,338 Status: BOOKED

Res # 10204701  Status: BOOKED

INT-ASSC

H H > & Agency: AZAMARA DIRECT USD Agency ID: 5
Reservation will become O BRI E GRS
. . . Package Name: 7-Night Eastern Caribbean Cruise: Saint Lucia, Dominica & Sint Maarten > Reservation Contact:
Departure:  Sun, Dec 12, 2027, 5:30 PM, BRIDGETOWN
hlghllghted' NOW ClICk on the Arrival: Sun, Dec 19, 2027, 6:30 AM, SAN JUAN

Guests: 12 > & Guests Adults: 2 Children: 0 Infants: 0 E
Invoice Total: USD § 6,738

Amount Due: USD § 6,738

(1) Cruise#: Q5271212.007 Ship: QUEST

Package Name: 7-Night Eastem Caribbean Cruise: Saint Lucia, Dominica & Sint Maarten
Departure: Sun, Dec 12, 2027, 5:30 PM, BRIDGETOWN

Arrival:  Sun, Dec 19, 2027, 6:30 A, SAN JUAN

Guest Due: USD § 6,738

Res# 10293899  Status: BOOKED

@Cmiseﬂ: ON270303-010 Ship: ONWARD
Package Name: 10-Night ltaly & Spain Cruise: Flarence, Marseilles & Barcelona
Departure: Wed, Mar 03, 2027, 5:30 PM, ROME (CIVITAVECCHIA)

v © Total#of Staterooms: 1 Booked

Arrival:  Sat, Mar 13, 2027, 9:00 AM, BARCELONA
Guests: 1
Involce Total: USD § 6,829 Code CategoryName Capacity Reserve  Staterooms —Upgraded Occupancy Guesls

‘Amount Due: USD § 6,829 Type
Guest Due: USD § 6,829
v Veranda ,

Res # 10293672 _ Status: CANCELLED G Stateroom (V3) s 2 12

Group #10025442

(1) Cruise#: JR261029-009 Ship: JOURNEY > 4 Ar Nothing Booked

Package Name: 9-Night Bermuda & Caribbean Gruise: New York, Bermuda & St, Marteen

Departure: Thu, Oct 29, 2026, 4:30 PM, NEW YORK CITY, NEW YORK S @ mrem: R

Arrival:  Sat, Nov 07, 2026, 7:30 AM. SAN JUAN

Guests: 12

Invoice Total: USD $ 0.00 > [R Special Requests: Nothing Booked

Amoun 0.00 v v
Step 3
The Tools menu will open. Click | reservaton #t02ea701
on the Gift Orders tab ‘ Edit ‘ ‘ Copy ‘ ‘ cancel ‘ ‘ Refrash ‘ | Invoice | | Payment Link ‘ ‘ Pay Now ‘H Gift Orders ||| Travel With

Step 4
This will open the Gift Orders

Gift Orders for Reservation ID #10294701
line and it will become

highlighted. Then gO tO the Please select an order for further options

rlght S|de of the screen and Reservation BT e — Amount Requester Requester Requester
# L7 Due Type Name D
click the 3 Dots Esymbol Jun 25, 2026, 10:47:38 o
10295632 e OFFER 12  USD§139.65 Indiidual JOHN DOE 190311035
10295515 24,2026 85612 canceLLED 12 USD§000  Individual JOMN DOE 190311035

10295496 Ak, A CANCELLED 12 USD §0.00  Individual JOHN DOE 190311035
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Step 5

Gift Orders for Reservation ID #10294701

This will open the Gift Order

. Please select an order for further options & .
Menu. Now click the Cancel ]
Reservation Amount Requester Requester Gift Order Menu
Date = Status Guests
tab # Due Type Name
Edit
10295632 ek Ty ey 12 USD5130.65 Indwidual JOHN DOE
Cancel
10205515 n24.2020, 8542 cancelLED 12 USD$0.00  Individual JOHN DOE Pay Now
Invoice
10205496 ‘;‘I‘\; AHBEHENED CANCELLED 12 USD$0.00  Individual JOHN DOE

Cancel m I

Step 6

message. Click the Yes to

1
confirm the Cancellation. ’

Cancellation Policy

Res # Cancel penalty Charges due to changes

I 10295632 ousD QuUsD

Yes No

Step 7

This will bring us to the
Information message stating
the Reservation was
successfully canceled. Click the Reservation #10295632 was successfully cancelled
Close tab.

rth

‘ Close ‘l
i

hat
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Step 8

We WI“ return to the Glft . Please select an order for further options IE‘
Orders screen. Here we WI” see Reservation Date . Status Guests Amount Requester Requester Regquester
on the Gift Order line the " bue = Name 1o
status as Cancelled. Click the 10295632 ‘w 25,2026, 104738 canceep 12 USDS000  Individual JOHN DOE 190311035
x symbol at the top of the 10295515 N4, 202683412 canceLLeD 12 USDS000  Individual JOHN DOE 190311035

screen to end the process.
10295496 T, T S CANCELLED 12 USD $0.00  Individual JOHN DOE 190311035

PM
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