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How to Cancel a Gift Extension 
 

Step 1 

 

Select Your Account and click 

My Reservations. 

 

 

Step 2 

 
This will open the My 

Reservations screen. Under the 

Reservations Results we will 

click on Res# 10294701. The 

Reservation will become 

highlighted. Now click on the 

Tools symbol. 

 
Step 3 

 
The Tools menu will open. Click 

on the Gift Orders tab. 

 

Step 4 

This will open the Gift Orders 

screen. Click on the Gift Order 

line and it will become 

highlighted. Then go to the 

right side of the screen and 

click the 3 Dots symbol. 
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Step 5 

 
This will open the Gift Order 

Menu. Now click the Cancel 

tab. 

 
 

Step 6 

 
We will receive a Confirm 

message. Click the Yes to 

confirm the Cancellation. 

 

 

Step 7 

 
This will bring us to the 

Information message stating 

the Reservation was 

successfully canceled. Click the 

Close tab. 
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Step 8 

We will return to the Gift 

Orders screen. Here we will see 

on the Gift Order line the 

status as Cancelled. Click the 

symbol at the top of the 

screen to end the process. 

 
 


