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Travel Agent - How to Cancel a Land Program for Groups

Step 1

Let us start on the Reservations
screen. Click the 3 Bars =
symbol on the left side of the
screen.

Step 2

This will open the Main Menu
screen. Click on the

line.
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Naw Group
Step 3

{\:.,3.:1»1;.-:1.

We will arrive on the Groups
screen. Under the Find Groups
section enter the Group RES
Booking Number in the Group
# field. Then click the
button.
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Step 4

The Group Results menu will
open. Click on the Group
Reservation you wish to work CASH GRE Sale: OFFER._ o | G Guot it (9 Sms OFRR
with, and it will become X
Highlighted. Then click the (Groap Nerse: CASHGRIF 1 Grous Type: 47HITY
m tab inside the Group
booking.
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Step 5

This will take us to the Review
Group screen. Scroll down to the
Available Land Program line. On
the right side of the Available
Land Program line click the Pen
& Pen & symbol.
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section, we will see our Land
Program that is on the Group
reservation. On the left-side of
the Land Program line there is a
Trash CanlZl symbol. Click on the
Trash CanlZl symbol to Cancel
the Land Program.
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Step 6
We will be taken to the Booked .
Land Programs section. Under o L
the Booked Land Programs v Bttt Pt ety BT
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Step 7

The Land Package will be
canceled from the Booked Land
Programs section. Click the
button at the bottom
of the screen.
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Step 8
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This will bring us back to the
Review Group screen. Under the
Land Programs section, we will
see that Nothing Booked. The
Canceled Land Program has
been stored and the process is
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