RezA' | Crzams QUICK STEP REFERENCE GUIDE

Travel Agent — How to Accept or Change a Stateroom

Step 1
— +
= _JAZAMARA Loggedin as: undefined
Accept a Stateroom v
During the initial bookin
& . . g T (1) Cruise#: JR230817-012 Ship: JOURNEY EE Masimize | Deck#5
process, you will arrive on the - PeckgeName ZAIGHT SCOTLAD WTEASNE e s
Edit Stateroom screen. The o P . o L
Tue, Aug 29, 2023, 6:00 AM, DUBLIN, A
Edit Stateroom Section will w i il
. . . Insurance 8064 ml
give us a diagram image of the — (e 2
] Spec Requests n E| N2 #8070 Capaciy: 2 Deck#3 2065 8069 &
following. A -
— # gROSEA DIAZ Male 8088 3071:
e # B GARRE DOE Female
Land 8070 L 8073 4
Deck and Stateroom # - -
. c Curent seat
Guest Information e B fotivaiaie .
Description of the Voyage e i am
Note! — Click the symbol to
display the Stateroom. Rez A
automatically assigns the
Stateroom based on the
category ranking. This will
display your Stateroom
number highlighted in green. .
To accept the assigned [ e | =
Stateroom, click the [&eJ3lal3{i[=
box.
Step 2
@ AZAMARA
Change Stateroom E—
You will be able to change the || [T =+
VOYAGE 8050 w 8053 -
Stateroom upon request. If our Departure: Thu, Aug 17, 2023, 6:00 PM, y
G t Id I'k t t AMSTERDAM, NETHERLANDS 8052 : ELEVATORS 8055
uest wou ike to req ues f::.'g::::m Tue, Aug 29, 2023, 6:00 AM, DUBLIN, L =
— W=i=]
H uests: o . T
another available Stateroom Suessi 1 S =
. . . rs
do this by clicking on the \2 #8088 Capacty 3 Deck £ 8056 8059 &
Change Stateroom button. 8058 8061
#1 B ROSEA.  DIAZ Female 1 m
— 8060 8063
= 8062 8085 &
- I
- 8066 8069 &
Current seat
I Not Available 8068 8071 &
8070 8073 &
| @ (I |
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Step 3

This will open the Select
Stateroom screen.

On the right side of the screen,
you will see a Filtered by
Category section.

Click the Deck '@ check box to
accept Deck 8.

Go down and you will see two
available staterooms available.
The staterooms that are
available are not grayed out.
Staterooms 8071 and 8073 are
available. With this example you
will go to the right side of the
screen and click on the Select
tab for #8073.

(7) Cruise#: JR230817-012 Ship: JOURNEY
Package Name:12-NIGHT SCOTLAND INTENSIVE
VOYAGE

Departure: Thu, Aug 17, 2023, 6:00 PM,
AMSTERDAM, NETHERLANDS

[=] 4] [ wimize | Doz
8050 3

8053
"%m_

Arivak: Tue, Aug 29, 2023, 6:00 AM, DUBLIN, PR NN
IRELAND
Guests: 1 - aer
s a
elected Staterooms .
Current Stateroom
8061 &
n © | N2 #8089 Capacity 3 a
8063
Deck#8 2
A
# [ ROSEA DIAZ Female =
a
8067 ¢
| Decke | 8069 &
A
[ Curent seat 8011 o
[ New seat
I Not Available 8073 :

Logged in as: undefinec

v Filtered by: Category N2 Deck #3

- | Deck

‘Stateroom Category

[ comser

Search By:

Stateroom
Atfributes

Reserved

Stateroom
Capacity

Stateroom #

N2 #8071 Capacity: 3 Deck#8

P | Gontinent Suite

N2 #8073 Capacity- 3 Deck#8

o | Continent Suite

il

N2 #8089 Capacity 3 Deck#8
® | Continent Suite

Step 4

You have selected our Stateroom
# 8073 and it will now appear
highlighted under the Selected
Stateroom section. Click the

Mbutton at the bottom of
the screen.

(1) Cruises: JR230817-012 Ship: JOURNEY

SnEEI

Package Name:12-NIGHT SCOTLAND INTENSIVE =
VOYAGE ‘ ‘ 54 |- 80T
Departure: Thu, Aug 17, 2023, 600 PM,
AMSTERDAM, NETHERLANDS A
Amival:  Tue, Aug 29, 2023, 600 AM, DUBLIN, 8056 8059
IRELAND
Guests: 1 8058 8061 4
Selected Statercoms 80650 8063 &
N2 #8073 Capacity 3 Deck#3 A
#8073 Gapaciy 8062 8055 &
@ | Continent Suite
8064 8067 &
.
8086 | 8069 5
Current Statercom 8068 8071 &
n N2 #8069 Capacity 3 8070 8073 &

Deck#8

#1 8 ROSEA DIAZ Female

I Not Available

([

(D | o e

Logged inas: undefined

v Filered by: Category N2 Deck 8

‘ Deck

‘ Stateroom Category

‘ Capaciy

Search By

Stateroom
Aitnibutes

Stateroom
Capacity

Stateroom #
N2 #8071 Gapacity 3 Deck#3

Continent Suite

[ ¢

]

N2 #8073 Capacity: 3 Deck #8

Continent Suite

N2 #8069 Capacity 3 Deck#3
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Step 5
@AZAMARA Logged in as: undefined
This will take us back to the | Reservation
Edlt St_ate room screen. Here (1) Cruise#: JR23017-012 Ship: JOURNEY Deck#8
you W|” see Stateroom 8073 czcvl:lgéllame:ﬂrNIGHTSCOTLANDIMTENSIVE ‘3054 = (LUl (BT =
. . . . Departure:  Thu, Aug 17, 2023, 6:00 PM,
hlghllghtEd in Green. This iMnisvllIE:RDAMI:u:E‘TgE;l,LAZNOIZJSS,S(IOAM, ousti 8056 o059 A
IRELAND
shows that the Stateroom D e o0t &
change has been accepted. - o6 A

Click thel[® 811l button at N2 #8073 Capacy 3 Deck 25 o o6 4

the bottom of the screen to T e - 067 4
complete the Stateroom 8056 3059;
Change process. 8068 8071 4
8070 8073 4
=R mm
| | D | |
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