RezA' | Crzams QUICK STEP REFERENCE GUIDE

Travel Agent - How to Cancel a Fit Booking

Step 1

any |0 - Logged in as: AZ_J

On the Reservation screen click
on Your Account tab. Then click
on My Reservations tab.

w Choose Agency and Agent

Agency: TESTAGENCY - NORTHAMERICA Telephone: (1) 3383320000 Address: MAIN STREET,US Currency: USD Change | Agent:

Step 2

Logged inas: AZ

This will open the My
Reservations screen. Under the
Reservations Results we will [e] e Rtk
click on Res# 1278. The v Resenation Resuls 7]
Reservation will become Res #1413 Sttus: EDITABLE . e —

> Reservation# 1278 Agent Ref#  Status: EDITABLE
@1 Cruise#: JR230817012 Ship: JOURNEY

hlghllghtEd Now click on the Package Name:12-NIGHT SCOTLAND INTENSIVE VOYAGE

S ency:
Departure: Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM, NETHERLANDS) > 8 Agency

Amival: Tue, Aug 29 2023, 6:00 AM, DUBLIN, IRELAND
Tools [*] symbol. B

Guests:
51.52

Invoice Total
fmont e . > & Guests Adulis:2 Children:0 Infanis:0 E
Res #1281  Status: EDITABLE

TESTAGENCY - NORTHAMERICA Agency ID: 61

» [E] Reservation Contact:

> E Special Requests: Nofning Booked

(1) Cruise#: JR230317-012 Ship: JOURNEY
Package Name:12-NIGHT SCOTLAND INTENSIVE VOYAGE

Departure: Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM, NETHERLANDS (T) Cruiseé: JRI30B7 12 Ship: JOURNEY |E|
Armival:  Tue, Aug 28, 2023, 6:00 AM, DUBLIN, IRELAND Package Name:12-NIGHT SCOTLAND INTENSIVE VOYAGE

Guests: 12 Departure:  Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM, NETHERLANDS

Invoice Total: § 30,25152 Amival:  Toe, Aug 29, 2023, 6:00 AM, DUBLIN, IRELAND

Amount Due: § 30,251.52 ==

Res #1278 Status: EDITABLE v © Toul#af Suerooms: 1 E
(1) Cruise: JR230817-012 Ship: JOURNEY

Package Name:12-NIGHT SCOTLAND INTENSIVE VOYAGE Code CalegoryName  Capacly ResemeType Statercoms Occupancy Guests  Shared Occ
Departure: Th 223 6 MSTERDAM, NETHERLANDS| .
Arival:  Tue, Aug 25, 2023, 6:00 AM, DUBLIN, IRELAND CO  Ocean Sute 2 C_uo:-m 212
Guests: 12 ~
‘f:‘fm?j-u H_‘s 3035”5 » [ Onboard Services: Nofing Sooked
Tools

The Tools menu will open. Click

on the Cancel tab. 1

| Wiew Inwvoice | | View Comments | | Wiew Itinerary

| Pay Mow | | PrintMWiew Confirnmation |
Step 4

Confirm b 4

You will receive a Confirm :
message regarding the Cancellation Policy
Cancellation Policy. Click the

Res # Cancel penalty Charges due to changes

message.
1278 ouUSD ouUSD
-, =
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Step 5

On the next screen we will
receive an
message telling us the
Reservation was Successfully
Cancelled. Click the tab.

Reservation #1278 was successfully cancelled

Step 6

You will return to the My
Reservations screen. On the
Reservation line the Status
now displays Cancelled.

v Reservation Results l;

Res #1413 Status: EDITABLE

@\ Cruise#: JR230817-012 Ship: JOURNEY
Package Name: 12-NIGHT SCOTLAND INTENSIVE VOYAGE

~

Reservation# 1278 AgentRef| Status:

Requiar Resenvations

Logged inas: AZ_JOHNC

Departure: Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM, NETHERLANDS > 8 Agency:
Arival:  Toe. Aug 29, 2023, 600 AM, DUBLIN, IRELAND _
Guests: 12 > Reservation Contact:
Invoice Totak: § 3025152
Amount Due: § 30,251.52 > & Guests: Adus:2 Children:0 Infants:0
Res #1231 Status: EDITABLE
» [ Special Requests: Nothing Baoked

@\ Cruise#: JR230817-012 Ship: JOURNEY
Package Name: 12-NIGHT SCOTLAND INTENSIVE VOYAGE

Departure:  Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM, NETHERLANDS|

Aurrival: Tue, Aug 29, 2023, 6:00 AM, DUBLIN, IRELAND
Guests: 12

Invoice Totak: §
Amount Due: § 3

(1) Cruises: JRZ30B17-012 Ship: JOURNEY
Package Name:12-NIGHT SCOTLAND INTENSIVE VOYAGE

Degarture:
Arival

Tue, Aug 29, 2023, 6:00 AM, DUBLIN, IRELAND
Guests: 1.2

Res #1278 Status: CANCELLED

Ii\\ Cruise#: JRZ30! Ship: JOURNEY

Package Name: 12-NIGHT SCOTLAND INTENSIVE VOYAGE
Departure:  Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM, NETHERLAND:
Arrival: g 29, 2023, M, DUBLIN, IRELAND

Guests:
Invoice Totak: § 0.00
Amount Due: §

v @ Total £of Staterooms: 1

Code CategoryName  Capaciy Reserve Type

co Ocean Suite 2

» [> Onboard Services: Nothing Baoked

Staterooms

Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM, NETHERLANDS

Occupancy

@l_l 112

@] s [comen] [

TESTAGENCY - NORTH AMERICA Agency ID: 61

Guests

Your Aoccount Engiish |

View Search
Results As:

-]

Shared Occ
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