RezA' | Crzams QUICK STEP REFERENCE GUIDE

Travel Agent - How to Cancel a Land Program for a Booking

Step 1

—_— o+ —
= (Jazamarx undefingst | Youraceount | =5

Let us start by clicking on the
Your Account tab. This will open
a drop-down menu. Click the
My Reservations tab.

%  Find Reservation Show Recent History

Agent Refd Reservation Hame

Step 2

Logged in as:

Here you will be brought to the
My Reservations screen. Under . tiew Sarh
the Reservation Results P
section you will be able to see Res 10001001 Status: OFFER © 5y B T i GG wrAcen [ catpeett |

” . I k (@) Cruises: JR230317-012 Ship: JOURNEY
Package Name: 12-NIGHT SCOTLAND INTENSIVE VOYAGE| - .
all our reservatlo ns. C ICK ONn Di:::i'm:‘"?iu g 172023 500 P, AVISTERDAM > & Ageney: TEST CONSORTIA AGENCY Agency ID: 1000060

Amival: | Tue, Aug 29, 2023, 6:00 AM, DUBLIN l:

the Reservation you want to Guests: 4 1 > & Guests: Adults:2 Children:0 Infants:0

Invoice Total: § 12.644.76

. . . Amount Due: § 12,644 ¢ -
(1) Cruise#: JR230817-012 Ship: JOURNEY
work with, and it will become R e
- - Departure: Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM
h hl h d h h (@) Cruises: JRZ30817-012 Ship: JOURNEY Arival:  Tue, Aug 20, 2023, 6:00 AM, DUBLIN
Ig Ig te . T en go tO t e Package Name: 12-NIGHT SCOTLAND INTENSIVE VOYAGE| === 2

. . . Departure: Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM
right side of the Reservation vl Tos g 29,2023 560 DUBLIN U= S — [~]
Invoice Tf-tal: 5 111:{1 §2

N - Code  Calegory Name Capacity Reserve Type Staterooms Upgraded Occupancy Guests
screen click the Tools

L NS
b | Res 210000533 Status: OFFER N2 Continent Suite 2 (%)(@)z0s6 212
S m O . (1) Cruise#: JR230817-012 Ship: JOURNEY
y Pockone o > & A Nothing Booked
» © Insurance: Nathing Booked

» [E Special Requests: Nothing Booked

Step 3

This will open the Tools menu. Reservation &

Click the Edit tab. i |

Step 4

Invoice Payment Link Pay Mow Gift Orders H Travel With

= @AZAMAQA‘
10000593 | Reservation
You will be brought to the T Tovtos T, SRR pre———

T ———
Summary Screen. Scroll v © oot Smwooms: 1 =]
down tO the Land Coda Gategory Nama Capacity Reserva Type E‘jlmafms Upgradad Occupancy  Guests
] . N2 Continent Sute 2 @@_‘)m 2 12
Programs line. On theright ||, &
side of the line click the Pen EIGEE R

> [ Special Requests: Nothing Booked
& Pad & symbol. e

]

Add-on Name Delvery From Deltvery To Guests  Delivery Piace Add-on Status aty Total Price. Notes
ALcaHOL
Abselut Bottia Thu, Aug 17, 2023, 6:00 FM Tus, Aug 20, 2023, 5:00 AM 1 camin 1 £50.00 CED
Absolut Bottla Thu, Aug 17, 2023, 6:00 PI Tuo, Aug 28, 2023, 6:00 AM 2 RESTAURANT 1 £50.00
CREDIT
$15008C Thu, Aug 17, 2023, 6.00 PM Tue, Aug 29, 2023, 6:00 AM 12 2 50,00

> [@) Excursions Nothing Booked

g

> & LandPrograms:  Nothing Booked

> [ Hotels: Nothing Booked @
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Step 5

This will bring us to the Booked
Land Programs screen. Under
the Booked Land Programs
section, you will see our Land
Program. On the right side of
our Land Program line click the
Trash Can [ symbol.

= @A_Z AMARA

10000593 | Reservation

v Booked Land Programs

Logged in as: undefined

Selected: 1 Total Price: $ 2,499

Package 9 " i #of o
21 Package Name Location From T N S’ Guest  Capady
' _ DUBLIN
DUB.CS.2A g.may N DUBin R THERN ?;29319‘ ’;(;29331‘ 2 2 1
oS IRELAND

Filter

linetary  Price ~ Avalabillty

$2499

|

Step 6

The Land Program will be
cleared from the Booked Land
Programs section. Go to the
bottom of the screen and click

the button.

Logged in as: unides

~  Booked Land Programs Selected 0 Total Prce:$ 0.0
Filter
Package Type Package Name Location Fom* To*  #olNights Siahes Gussts Capaciy - Prica Availabisty
No data available in table
~ Add Land Programs
(T) Crulso#: JRZ3017-012 Ship: JOURNEY Craar Search
Package Name: 12-MIGHT SCOTLAND INTENSIVE VOYAGE m
Departure: Thu, Aug 17, 2023, 6:00 PM, AMSTERDAM m
Amval:  Tus Aug 29, 2023, 600 AM. DUBLIN m
Guests: 12
ity From To Min £ Nights  Ma # Nights  Package Type
= -]
~ Available Land Programs ﬂr_rl
Filter
Package Typs Package Name Lacation Fom & To # of Nights Status Capacky tinarary Price Auailability
N data avallsble n table

Step 7

This will take us back to the
Summary screen. Here you will
see the Land Program has
been removed from the
summary. Go to the bottom of
the screen and click the m
button.

(hazamara

Logged in as: undefined | Your

Invoice Total: § 13,171.52 Reservation Review

: JOURNEY

ND INTENSIVE VOYAGE
0 17, 2023, 6:00 PM, AMSTERDAM
Aug 29, 2023, 6:00 AM, DUBLIN

~ @) Total #of Staterooms: 1

Code Category Name Capaclty Reserve Type Stateroams Upgraded Occupancy  Guests

N2 Continent Sulte 2 @@m 212
> 4 Ar Nothing Booked @
> ©@ Insurance: Nothing Booked @‘
> [ Special Requests: Nothing Booked @
> [» Addons: ’E‘
> [@) Excursions: Nothing Booked
% 2 LandPrograms:  Nothing Booked

Package Type Package Name Location From T #ofNights  Status Guests Capacity Hingrary Prica  Availabilty

No data avallable In table

> Hotels:

Nothing Booked

> £ Transfers: Nothing Booked

[ ]

RezA Quick Step Reference Guide

Page 2




RezA' | Crzams QUICK STEP REFERENCE GUIDE

Step 8

You will receive a Confirm
message asking would you like
to save the changes. Click the

No

Step 9

Confirm message telling us the
reservation has been stored
successfully.

There are some unsaved changes. Would you like to save changes?

Reservation #10000593 is stored successfully.

" Would you like to continue working with the reservation?

Yes — To Continue

No — To End the process
Print/View Confirmation — Print
and View the reservation.

Yes Mo PrintView Confirmation
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