RezA | Orzanara

How To View Future Cruise Credits

QUICK STEP REFERENCE GUIDE

Step 1

When your booking has been
paid in full a Future Coupon will
be applied to a future cruise. To
view the Future Cruise Coupon,
start on the Reservations top
line. Click on the Your Account
box. This will open a drop down
list. Now click on My
Reservations.
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Step 2
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This will open your reservation
screen. Click on the reservation
you wish to work with. The re
reservation will become

v Reservation Resuits

Res #10050319  Status: OFFER

highlighted. Then go over to

j) Cruise#: ON231130-012 Ship: ONWARD
12- T CARIBBEAN BREEZES VOYAGE

the r|ght side of the screen and Departure: Tha, Nov 30, 2023, 430 PM, FORT LAUDERDALE]
Arival:  Tus, Dec 12. 2023, 8.00 AM, FORT LAUDERDALE
Guests: 12

click on the [* ] Tools symbol.

Invoice Total: USD
Amount Due: USD $9

269.56
269.55

Logged inas: AZ_JOHNC

Your Account

o View Search [

INT—ASSE .-t

> Reservation # 10050319 AgentRef#  Status: OFFER

> & Ageney:

AZAMARA DIRECTUSD Agency ID: 5
> [£] Reservation Contact:

> & Guests: Adults:2 Children:0 Infants:0

-]
]

() Cruise#: ON231130-012 Ship: ONWARD

Package Name:12-NIGHT CARIBBEAN BREEZES VOYAGE
Departure: Thu, Nov 30, 2023, 4:30 PM, FORT LAUDERDALE
‘Tue, Dec 12, 2023, 8:00 AM, FORT LAUDERDALE

Step 3

ts
This will open the Tools menu.

Click on Edit so you can work

Reservation #10050319

R

I Edit

with your booking.

W ‘ ‘ Cancel | | Refresh ‘ ‘ Invoice

H Payment Link H Pay Now H Gift Orders. H Travel With ‘

Step 4
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You will be brought to the
Summary screen. On the left
side of the screen click on
Passenger. o

10050319 | Reservation

Reservation

&  Agency:
> [ Reservation Contact

3 & Guests:

() Cruises: ON231130-012 Ship: ONWARD
Package Name:12.NIGHT CARIBBEAN BREEZES VOYAGE

Addons Tue, Dec 12, 2023, £:00 AM, FORT LA
Excursions
Land v @ TotalZof Staterooms: 1
Hotels

Code Category Name
Transfers

\ri Club Veranda Stateroom (V2
Summary

Logged inas: AZ_JOHNC | Yeu

ount

LY invoice Total: USD § 9,260.56 Reservation Review

> Reservation # 10050319 Agent Ref# Status: OFFER

AZAMARA DIRECT USD Agency ID: 5

Adults:2 Children:) Infants:0

Degarture: Thu, Nov 30, 2023, &:30 PM, FORT LAUDERDALE

s [mr] (2]
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Capacity Resemve Type Staterooms Guests

Upgraded Occupancy

B

15 2 12
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Step 5
» Logged inas: AZ_JOHNC | Yoar Account
This will bring you to the £ B
Passengers screen. In the center| &5 RSP - ———]
H Statercom
of the screen click the Coupons e T =
b tt Edit teroom
utton. -
Passengers (2) Household Search (8] crentiato | | {7 coupons | | Travl istory |CmdnEzrdIniu
Air Club Account: 00877628 —
Susazeout XTI F— [ ]
Insurance _—
Use as Reservation Contact
Title. First Name * Middle: Last Name * Gender Birth Date *
Mr JOHN DOE Female | Other 04/04/1978 bl
pe— L B - o]
Residency * Email * ntl Gode  Telephone
— US UNITED STATES idoe@anl com
Hotels
el Country Address Postal Code City State
Transfers US UNITED STATES Mailing
Summary
[E—
Step 6

e Before Full Payment —

Click on the Future Client: JOHN DOE (#190115528)

Cruise Credits box. You ‘ Discount Coupons Future Cruise Credits
WI” see NO FUture Future Cruise Credit ID EamnedinRes ID  Valid Dates Currency atd Remaining Balance Description
Cruise Credits are

| Mo Future Cruise Credits are available

Available.

Step 7

o After The Full Payment
Has Been Made —

Clck on the Future | | [y e |

Cruise Credits box.

Client: JOHN DOE (#190115528)

CouponID  Eamedin Res ID Valid Dates Description

Mo Coupons are available.

Step 8

the Future Cse Crecits il | [ R

be displayed with the

L . Client: JOHN DOE (#190115528)
following information.

‘ Discount Coupons Future Cruise Credits

e Future Cruise Credit | Future Cruise CreditID  EamedinResID Valid Dates Currency ‘}él Remaining Balance Description
¢ Valid Dates 229390 Oct 28, 2023 - May 17,2024 USD UsSD § 300.00 USD §300.00 FGW

e Currency

¢ Total

¢ Remaining Balance
¢ Description
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