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PAYIN FULLPROGRAM @
PROCESS GUIDE

Objective:

Azamara is offering an incentive for guests who decide to pay their reservation in full ahead of their
final payment date. %or those guests that pay in full 210 days or more prior to sailing, they will be eligible for a
special program which can be applied in Seaware Touch.

For the Agent:
«  The Pay in Full program entitles the recipient to a 5% OBC based on their base cruise fare.

«  Only guests with payments due 210 days out or more will be notified of this special incentive.

+  The program is being tied to a guest’s Client ID. As such, a guest can apply this incentive on up to five (5) active
bookings as long as the sailing is 210 days or more to sailing.
NOTE: If a guest has a reservation booked under their Client ID before July 11, 2024, the incentive will not appear in
Seaware and the guest will not be eligible to apply it.

. ggqe the incgﬁtive is selg((jted, the OBC will show on the bookingoirv?glne&igtggyugrﬁeanin the guest can choose to

it to any Shorex or add-on on that same call without having 24 ho(rs.
+  Forthose guests participating in this program, Seaware will require payment of the full Cruise Fare balance on the
day the booking is created, for new bookings, or when the incentive is applied, for existing bookings.
NOTE: Pay in full is ONLY for Cruise Fare. Guests who add flexible air, add-ons, hotels, etc. will still be able to pay for
those additional components 120 days prior to sailing.

+ If a guest changes their mind about participating in the program before taking payment, you simply need to
remove the incentive from the booking.

+  Guests who participate in this program will still follow the usual cancellation windows.
+ Ifthereis a fare change leading up to the 210 days prior to sailing, the discount or OBC will recalculate to reflect

the new Cruise Fare.
EXAMPLE: A guest who chose the OBC incentive chooses a different cruise and it goes up from $3,000 to
$4,000, SeaWare will recalculate the OBC.

«  This program is combinable with all other promotions, except for:
o Net Rates
o Travel Partner rates
o Groups
o Employee cruises

o Statement Agencies where agency has Terms on “SAIL” basis.
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Applying Program to an Existing Booking:

When you pull up the booking in Seaware Touch:
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. Etep 2

Werify the final payment
date so you can venfy it
changes when you add

incentive.

Click an Invoice tab.
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. Step 3

& Click on Promations

buttan.

I Strp 4

o Click on Edit, bt Ry
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Step 5

¢ Chaeck the box next to the
Full Payment QBC option.

o Afver selecting the
incentive, click Include

Stelpﬁ
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o Click Add, L eeaaeem— R
g o e el
n mr PRy iy
R e F i

; J AZAMARA Global Training & Development
-, CRUISES January 9, 2024




G

PAYIN FULLPRO GRAM |PROCESS GUIDE

- EIep F

. ":.I"Jeril:'rr that the

incentive, i% included

under the Current

Promotions calumn.

o Click Save.

- Step 8

L] |:|u:!-l: 1.|"|1,.= X Lo @xal the

SCFeen.
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[ Step 9

*  Since you are adding an
OBC promaotion, there will

be no rate difference.

L] AHVF,:' that payrment Far
Cruise Fare is due in full at

that moment and callact

payment.
NOTE: If the guest advised

they do not want te pay in full,
click on Prometions tab once
mare end remave the OBC,

- EI!P 10
s Click on Panl,r Meow button.
e Faollow the Taking a Guest

Payment on Booking Process
Guide,
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| Step 11

* Tovenfy the coupon:

# Click on the CoUpon Icon.

i M SN O (RS

# The OBC will show up
irnmediate|':,r and will

reflact that it is part of

the Full Payment

incentive
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Applying Incentive to a New Booking:

«  Create a booking following the Process Guide — Creating a Booking document, paying close attention to Step 4.
NOTE: You must search for the guest and capture the correct Client ID that is tied to the promotion for the initial
group of guests invited to this test.

«  Once on the Staterooms tab:
Srep 1

%  Click on the Promotion

button.

| Step 2

& Click on the first -:In:lp
down

Step 3
#  From the drop-down, click S "

and select the Full

Payment OBC

o Click on Apply.
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. SIEP 5

&  Seolect a Statercom
category as requested |:-:,'

your caller.

*  Proceed with the booking

per usual,

| Step 6

*  When you reach the
]:'dﬁhl'."l'lgﬂ'ri Ea b. ':f'DIJ an
werify that the Full
.I-"'..'l'r-mrr.-l: DBC s an the
booking by chicking an the

Coupans tab,

o  Click an Future Cruse Cliniay. MG PP JOC WO pltms i

Cradit. e e

o lewet LR F P WM WO el

L ll|."'i':ri1':,-' the desc rlpt:nn reads

the 5% BT incentive.
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