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COURSE OBJECTIVES

Upon completion of this course your will be able to

= Utilize RezA to make Group reservations

=" Answer general FAQs



Main Menu
Reservations New Reservation
My Reservations

Find Reservation

Show Recent History

New Group

New Delegate

Reservations Gift Orders Show Recent History

Reservation Name Status

1.2.0.sns-
Logged in as: sboston+ta@azamara.com 171723012

Departure Date

Port From

-3 | mm/dd/yyyy

+3

Stateroom # Group Reservation

Voyage Start From

Voyage End To

View Search
Results As:

mm/dd/yyyy

mm/dd/yyyy

®

B W @ & &8 Qo %

Total # of Staterooms: Nothing Booked

Air: Nothing Booked

Insurance: Nothing Booked

Special Requests: Nothing Booked

Addons: Nothing Booked

Excursions: Nothing Booked

Land Programs: Nothing Booked

Hotels: Nothing Booked

New Reservation

Clear Search




AZAMARA®

GROUP RESERVATION

~+- . 1.2.0.sns-
(- JAZ AMARA Logged in as: sboston+ta@azamara.com TIPEDE

Group | Group Reservation

Cruises

v Additional Information

Group Name * Group Type * Group Coordinator Alt Group 1D
Dynamic Duos ‘ | AFFINITY JENNIFER PLEASANT ‘ Q ‘ |




Reservations

My R ti
y Reservations P—— n

v Search Parameters

Complete any TWO fields of: First Name, Last Name, Birth Date OR Any THREE fields of: First Name, Last Name, Email, Telephone, Birth Date

Client ID Last Name First Name Birth Date




Reservations

My Reservations Search

v Search Parameters

Complete any TWO fields of: First Name, Last Name, Birth Date OR Any THREE fields of: First Name, Last Name, Email, Telephone, Birth Date

Client ID Last Name First Name Birth Date
OR .
Sampleton Michelle u mm/dd/yyyy

Client ID Club Account First Name Last Name Birth Date Email Telephone

Please select the correct Guest(s) from the list below.

(+) 180042465 00411204 MICHELLE SAMPLETON Aug 11, 1973 XXXX@XXXX. XXX




+ . 120sns-
( AZAMARA Logged in as: sboston+ta@azamara.com 72072

Group | Group Reservation
Cruises

Group Name * Group Type *

Group #10000973 is created successfully.

Dynamic Duos AFFINITY

Close




+ R 1.2.0.sns-
K- AZAMARA Logged in as: sboston+ta@azamara.com TEEE

Group 10000973 | Group Reservation

Cruises
Staterooms v Find Voyages Show Advanced [ Choose your departure point, ideal date, and number of people traveling.
Spec.Requests Ship Destination From To
02/01/2023 ] 02/28/2023 .
Addons
Excursions Trip Duration Week Days From Generic Cabin Categories
2-5 Days 6-9 Days 10+ Days
Land
Hotels Adults Children Infants
18 and over -2 + under 18 = 0~ + under 3 = 0~ +
Transfers

Clear

Enforce Category Occupancy

Select the cruise you prefer from the list below Calendar | Tiles

Review Group

Show entries Filter I

Ship Cruise Name Comments Port From Departure Date  * Port To End Date * Price per Room Promotion

Press "Search Cruises" button to see Available Cruises OR you may Continue without Cruise selection

Showing 0 to 0 of 0 entries First Previous Next Last




Group

Cruises
Staterooms
Spec.Requests
Addons
Excursions
Land

Hotels

Transfers

Review Group

@AZAMARA‘

10000973 | Group Reservation

s Find Voyages Show Advanced [

Logged in as: sboston+ta@azamara.com

Choose your departure point, ideal date, and number of people traveling.

120sns-
171723012
T

Ship Destination From To
PR PURSUIT 06/01/2024 o] 06/30/2024 o
Trip Duration Week Days From Generic Cabin Categories
2-5 Days 6-9 Days 10+ Days
Adults Children Infants
18 and over -2 + under 18 0~ + under 3 = 0 +
Clear
Enforce Category Occupancy
Select the cruise you prefer from the list below Calendar | Tiles
Show entries Filter l
Ship Cruise Comments Port From Departure Date * Port To End Date * Price per Promotion
Name Room
10 NIGHT @ Sun, Jun 09, 2024, Wed, Jun 19, Early Booking
CRUISE 11d AUAELE (FRELE) 6:00 PM WEEE 2024, 6:00 AM Canat Bonus
10 NIGHT @ Wed, Jun 19, 2024, CIVITAVECCHIA Sat, Jun 29, Early Booking
0 PURSUIT CRUISE 11d VENICE 6:00 PM (ROME) 2024, 6:00 AM $5,070 Bonus
W e 7 NIGHT ﬁ @ CIVITAVECCHIA Sat, Jun 29, 2024, TENETE EANEILE Sat, Jul 06, 2024, ¢ 1 10n EArly Booking -
Showing 1 to 3 of 3 entries First Previous Next Last




+ N 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com D

Group 10000973 | Group Reservation

Cruises
Cruise# Ship Cruise Name Duration Departure Arrival
Staterooms
PR240619-010 PURSUIT 10 NIGHT CRUISE 11d Wed, Jun 19, 2024, 6:00 PM, VENICE Sat, Jun 29, 2024, 6:00 AM, CIVITAVECCHIA (ROME)
Spec.Requests
> Current Staterooms Group Reservation Code #10000973 Total # of Guests: 8 Avail. Cabins:4 Selected: 4 Total Price: $ 28,116
Addons
Excursions Promotion Occupancy || 27| o Enforce Category Occupancy Apply Clear
Land Early Booking Bonus, -
Ocean Suite 4 3 Upper Suite Onboard o $ 10,872 e ME &
Hotels Credit
ez Early Booking Bonus,
Spa Suite 2 2 Upper Suite Onboard o $ 9,856 e ME &
Credit
Review Group
Continent Suite 5+ 2,3 EarlyBookingBonus | ()| $7,682 $15364 |emm| 27| de
IEI Continent Suite 5+ 2,3 Early Booking Bonus o $7,536 as | Qv +

VERANDA

Price From: $ 5,606 Selected:2 Total Price: $ 12,752

v Hide Available Categories

Early Booking

8

éE ‘a8 Default Promotions Bonus Total Price # of Staterooms
Veranda Plus 5+ 2,3 Early Booking Bonus o $6,376 $12,752 |«mm| 27 +
Veranda Plus 5+ 2,3 Early Booking Bonus o $ 6,086 e Qv +
Veranda Plus 5+ 2,3 Early Booking Bonus ’a $5,942 as | Qv + -




+ . 1.2.0.sns-
(- AZAMARA Logged in as: sboston+ta@azamara.com 171723012

Group 10000927 | Group Reservation

Cruises
“ L Invoice Total: $ 39,116
Staterooms
Spes et v G Group # 10000927 Status: OFFER Collapse All wee
Addons Group Name: DYNAMIC DUOS  Group Type: AFFINITY  Group Coordinator: JASMINE SAMPLE
Excursions Alt Group ID
Land .
Hotels > 8 Agency: TEST CONSORTIA AGENCY Agency ID: 1000060
Transfers

@Cruise#: PR240523-005 Ship: PURSUIT oe-
Review Group Package Name:5 NIGHT CRUISE

Departure: Thu, May 23, 2024, 6:00 PM, BARCELONA
Arrival: Tue, May 28, 2024, 7:00 AM, BARCELONA
Total # of Staterooms: 8 Total # of Guests: 16

v £ ship Requests: &g
Code Category Name Upgraded Reserve Type Occupancy Qty. Avail.
P1 Veranda Plus 2
P2 Veranda Plus 2 2 2
B Veranda Plus 2 2 2
V1 Veranda 2 2 2
¥ Reservations: Expand All | | see
Reservation — Status Code Staterooms Upgraded Reserve Type Full Name

No data available in table h




Group

Cruises
Staterooms
Spec.Requests
Addons
Excursions
Land

Hotels
Transfers

Review Group

@AZAMARA'

10000927 | Group Reservation

TR -

Invoice Total: $ 39,116

1.2.0.sns-
Logged in as: sboston+ta@azamara.com T2

V1 Veranda 2 2 2 -~
¥  Reservations: Expand All ==
Reservation — Status Staterooms Upgraded Reserve Type Full Name
No data available in table
Previous Next

> © Insurance:
> [E! sSpecial Requests:

v [op Addons:

Add-on Code
CREDIT
150SRX
COMP

CMPESS

Nothing Booked

Nothing Booked

Add-on Name

$150 Shorex OBC

Exmo ESSENTIALS

Delivery From

May 23, 2024

May 23, 2024

Delivery To

May 28, 2024

May 28, 2024

&

> Excursions:

> & Land Programs:

> Hotel Requests:

Nothing Booked

Nothing Booked

Nothing Booked

Qty. Avail.
16 16
8 8
&
4
&




Group

Cruises
Staterooms
Spec.Requests
Addons
Excursions
Land

Hotels
Transfers

Review Group

@AZAMARA’

10000927 | Group Reservation

ADDONS | 4

Add Items

Booked ltems

Add-on Name #

COMP

Exmo ESSENTIALS

Exmo ESSENTIALS

Exmo ESSENTIALS

Exmo ESSENTIALS

CREDIT

$150 Shorex OBC

$150 Shorex OBC

$150 Shorex OBC

$150 Shorex OBC

Effective Date

Feb 6, 2023, 4:21:30 PM

Feb 6, 2023, 4:21:30 PM

Feb 6, 2023, 4:21:30 PM

Feb 6, 2023, 4:21:30 PM

Feb 6, 2023, 4:21:30 PM

Feb 6, 2023, 4:21:30 PM

Feb 6, 2023, 4:21:30 PM

Feb 6, 2023, 4:21:30 PM

Delivery From —

Thu, May 23, 2024, 6:00 PM

Thu, May 23, 2024, 6:00 PM

Thu, May 23, 2024, 6:00 PM

Thu, May 23, 2024, 6:00 PM

Thu, May 23, 2024, 6:00 PM

Thu, May 23, 2024, 6:00 PM

Thu, May 23, 2024, 6:00 PM

Thu, May 23, 2024, 6:00 PM

Delivery To —

Tue, May 28, 2024, 7:00 AM

Tue, May 28, 2024, 7:00 AM

Tue, May 28, 2024, 7:00 AM

Tue, May 28, 2024, 7:00 AM

Tue, May 28, 2024, 7:00 AM

Tue, May 28, 2024, 7:00 AM

Tue, May 28, 2024, 7:00 AM

Tue, May 28, 2024, 7:00 AM

Voyage

|==

|=

|=

|=

|=

| =

|=

|=

1.2.0.sns-
Logged in as: gboston+ta@azamara.com Your Account | 17702

Add-on Status

Qty.

Filter |
Avail. Total Price
2 $0.00
2 $0.00
2 $0.00
2 $0.00
4 $0.00
4 $0.00
4 $0.00
4 $0.00

Edit Remove
& (D]
(& (D]
& (D]
@l [@&
& (D)
& (D)
(& (D]
@ [&@




+ R 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com 723012

Group 10000974 | Group Reservation

Cruises
Staterooms
v Group # 10000974 . Status: OFFER Collapse All | | =os
Spec.Requests G P o ollapse
Addons Group Name: SAMPLE GROUP  Group Type: AFFINITY  Group Coordinator: MICHELLE SAMPLETON
Excursions Alt Group ID
Cruising Mommas .
Land
Hotels > & Agency: TEST CONSORTIA AGENCY Agency ID: 1000060
Transfers

@ Cruise#: JR240608-007 Ship: JOURNEY ane
Package Name:7 NIGHT CRUISE

Review Group
Departure: Sat, Jun 08, 2024, 6:00 PM, ISTANBUL

Arrival: Sat, Jun 15, 2024, 6:00 AM, ATHENS (PIRAEUS)
Total # of Staterooms: 4 Total # of Guests: 8

v Q Ship Requests: 4
Code Category Name Upgraded Reserve Type Occupancy Qty. Avail.
P1 Veranda Plus 2 4
Vv  Reservations: Expand A
Reservation = Status Code Staterooms Upgraded Reserve Type Full Name

No data available in table

Previous Next

> © Insurance: Nothing Booked




— + . 120sns-
— (()AZAMARA Logged in as: sboston+ta@azamara.com

Group 10000927 | Group Reservation

Cruises

Invoice Total: $ 39,116

Staterooms

Spec.Requests > (9) Agency: TEST CONSORTIA AGENCY Agency ID: 1000060

Addons (1) Cruise#: PR240523-005 Ship: PURSUIT wes
i Package Name:5 NIGHT CRUISE
Excursions Departure: Thu, May 23, 2024, 6:00 PM, BARCELONA
Arrival: Tue, May 28, 2024, 7:00 AM, BARCELONA
Land Total # of Staterooms: 8 Total # of Guests: 16
Hotels
v Q Ship Requests: &
Transfers
. Code Category Name Upgraded Reserve Type Occupancy Qty. Avail.
Review Group
Bl Veranda Plus 2 2 2
P2 Veranda Plus 2 2 2
23 Veranda Plus 2 2 2
V1 Veranda 2 2 2

v  Reservations:

Reservation *  Status Code Staterooms Upgraded Reserve Type Full Name New Delegate

No data available in table

Previous Next

> © Insurance: Nothing Booked

> [ special Requests: Nothing Booked

iTunes




Group

Cruises
Staterooms
Spec.Requests
Addons
Excursions
Land

Hotels
Transfers

Review Group

@ Cruise#: PR240523-005 Ship: PURSUIT

Package Name:5 NIGHT CRUISE

Departure: Thu, May 23, 2024, 6:00 PM, BARCELONA
Arrival: Tue, May 28, 2024, 7:00 AM, BARCELONA

Category Name Upgraded
Veranda Plus
Veranda Plus
Veranda Plus

Veranda

Create Delegate for Group ID 10000927

Stateroom #

Reserve Type

QOccupancy

Create Delegate




+ R 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com T

Reservation Discard =
Guests o

Cruises

Cruise# Ship Cruise Name Duration Departure Arrival
Staterooms

JR240608-007 JOURNEY 7 NIGHT CRUISE 8d Sat, Jun 08, 2024, 6:00 PM, ISTANBUL Sat, Jun 15, 2024, 6:00 AM, ATHENS (PIRAEUS)
Edit Stateroom
Passengers > Current Staterooms | Rearrange passengers in Staterooms Adults:2 Children:0 Infants:0 Group Reservation Code #10000974 Selected: 1 Total Price: $ 5,948
Insurance

Promotion Stateroom Attributes Enforce Category Occupancy Clear

Spec.Requests

Addons VERANDA
Excursions
Land
Price From: $ 4,936 Selected: 1 Total Price: $ 5,948
Hotels :
éE -‘."; Default Promotions Early Booking Total Price # of Staterooms
Transfers Bonus

Summary Veranda Plus 4 2,3 EarlyBookingBonus | )| $4.,936 $5948 |em| 17|




+ N 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com Tz

Cruises
T (1) Cruiset#t: JR240608-007 Ship: JOURNEY e= | &= | | Maximize | Deck #6
Package Name:7 NIGHT CRUISE
Edit Stateroom Departure: Sat, Jun 08, 2024, 6:00 PM, ISTANBUL
Arrival: Sat, Jun 15, 2024, 6:00 AM, ATHENS
Passengers (PIRAEUS)
Guests: 1,2
Insurance
S izl n P1 #6000 Capacity: 2 Deck #6
Addons
#1 Adult
Excursions #9 Adult 6006 e = 6007
6008 S8 8 6009
Land m ole e
Change Stateroom 601 2 601 5
Hotels 6014 6017
Transfers 6016 6019
Summary Change Staterooms 601 8 6021
6020 6023
[ current seat 6022 6025
I Not Available 16024 - 6027 = l
6026 6029
| 6028 6031 ||
| _| =4 ELEVATORS 3
L = 2 L
© L] ©
o Vol
IS} o
= [
‘ © ©
-t M~ v




—— + R 1.2.0.sns-
— Q AZAMARA Logged in as: sboston+ta@azamara.com TTETE

Cruises
P Filtered by: Cat 05
T (1) Cruise#: PR240619-010 Ship: PURSUIT == | o || Maximize | Deck #4 Y Filteredby: Category
Package Name:10 NIGHT CRUISE N
Edit Stateroom Departure: Wed, Jun 19, 2024, 6:00 PM, VENICE Deck
Arrival: Sat, Jun 29, 2024, 6:00 AM,
Passengers CIVITAVECCHIA (ROME) Stateroom Category
Guests: 1-4
Insurance S R Capacity
- - A Selected Staterooms m 4“”
ec.Requests 4002 4003
j - 05 #4016 C ity: 3 | —_— Search By:
Addons #4016 Capacity: 3 Deck #4 4004 4005 Stateroom
Excursions Oceanview —lﬂos —mi Attributes
4(!’8. «"B-
R | | Stateroom
Land emove 4010 4011 Capacity
4012w 4015w
Hotels 4014 | ‘IW Stateroom #
e Current Stateroom I— !
— 4019
Summary n 05 #4060 Capacity: 2 4018 ﬁ 4021 05 #4016 Capacity: 3 Deck #4
___ELEVATORS |
Choose Deck #4 4020 fE 14023 Oceanview
Stateroom [ MEDIC
#1 B SAMPLE JOELLE Female :ggi e 4025 cemove
#2 rQ SAMPLE ALLEN Male ‘ 1021
4026 4029
4030 4008 &5 4031 05 #4018 Capacity: 2 Deck #4
Deck4 T ——— Oceanview
4036 | 140845 |&re |4087
[ current seat 1040 4038 § 4039 Select
[ New seat 4042 4041
[ Not Available 4044 4043 05 #4019 Capacity: 3 Deck #4
4046 4045 h — e




+ . 1.2.0.sns-
r AZAMARA Logged in as: sboston+ta@azamara.com 1723012

Cruises
I (1) Cruise#: JR240608-007 Ship: JOURNEY «= | o= || Maximize | Deck #6
Package Name:7 NIGHT CRUISE
Edit Stateroom Departure: Sat, Jun 08, 2024, 6:00 PM, ISTANBUL
Arrival: Sat, Jun 15, 2024, 6:00 AM, ATHENS
(PIRAEUS) e Py
Passengers Guests: 12 T/I; E[-D ([T ']3-“:]:_:; W\
Insurance ’/( — -»;_,,\_}_J‘_\ \
" A 6002 g § 6003 &
Spec.Requests n P1 #6001 Capacity: 2 Deck #6 1 - 1
Addons » Adut . ﬂlu ‘ GIE .
N i
Excursions # Adult 6006 o = 6007
. 6008 S 3 6009
and i ole ! na
Change Stateroom 6012 6015
Hotels 6014 6017
Transfers 6016 ‘ 6019
Summary Change Staterooms 601 8 6021
6020 6023
[ Current seat 6022 6025
B Not Available ~—|6024 . | 6027 = il
6026 6029
|| 6028 6031 |||
| 2| aowos @
|_'7l J 8 ‘ L] 8 L J
o w0
r ISP 5]
= o
© ©




+ . 1.2.0.sns-
Q AZAMARA Logged in as: sboston+ta@azamara.com 7012

Reservation Discard =1
Guests -

Cruises

Please fill in personal information for each passenger.
Staterooms
cai siaercom [ Ao + Aaapassenger | [
Passengers

Q, Find Guest Delete Passenger Clear All
Insurance
SEERlEEEE Title First Name * Last Name * Gender Birth Date * Age
Addons Lawrence Smith m Female | Other 10/01/1950 b 73
Excursions Residency * Email * Int.Code Telephone
Land US UNITED STATES Ismith@sample.com 1
Hotels Country Address Postal Code City State

US UNITED STATES Mailin
Transfers m °
Summary
Shipping

> Document Information

» Additional Information




4 + N 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com 1rr2s012

Reservation Discard =
Guests -

Cruises
Staterooms
: > Reservation # NEW Status: IN PROCESS |888 Group #10000927 | Referral: |(& INT-AGENT | Collapse All
Edit Stateroom
Passengers hJ @) Agency: TEST CONSORTIA AGENCY Agency ID: 1000060 e
Insurance v & Guests: Adults:2 Children:0 Infants:0 .| &
Spec.Requests
Full Name Gender Age Email Client Type Stateroom # Voyage
Addons
. 1 Adult LAWRENCE SMITH Male 73 Ismith@sample.com 6000 1
Excursions
Land 2 Adult ELIZABETH SMITH Female 74 esmith@sample.com 6000 1
an
Hotels (1) Cruise#: PR240523-005 Ship: PURSUIT see
Package Name:5 NIGHT CRUISE
Transfers Departure: Thu, May 23, 2024, 6:00 PM, BARCELONA
Arrival: Tue, May 28, 2024, 7:00 AM, BARCELONA
Summary Guests: 1,2
v Total # of Staterooms: 1 aee 4
Code Category Name Capacity Reserve Type Staterooms Occupancy Guests
P1 Veranda Plus 2 6000 2 12
> 4 A Nothing Booked
> © Insurance: Nothing Booked Z

> [ special Requests: Nothing Booked 3




— + ) 12.0.sns-
p— @ AZAMARA Logged in as: sboston+ta@azamara.com UL

Guests 10029730 | Reservation % Discard

Cruises Tools
Reservation # 10029730 Status: OFFER |888 Group # 10000974 —
Edit Stateroom > ane P
Passengers > & Agency: TEST CONSORTIA AGENCY Agency ID: 1000060 View Invoice View Itinerary
Insurance ) % Guests: Adults:2 Children:0 Infants:0 Pay Now Print/View Confirmation
Spec.Requests
@ Cruise#: JR240608-007 Ship: JOURNEY Gift Orders
Addons Package Name:7 NIGHT CRUISE
Departure: Sat, Jun 08, 2024, 6:00 PM, ISTANBUL -
Excursions Arrival: Sat, Jun 15, 2024, 6:00 AM, ATHENS (PIRAEUS)
Guests: 1,2
Land
Hotels v Total # of Staterooms: 1 w | |&
Transfers Code Category Name Capacity Reserve Type Staterooms Occupancy Guests
Summary P1 Veranda Plus 2 6001 2 12
> 4 Ain Nothing Booked
> © Insurance: Nothing Booked &
> [& Special Requests: Nothing Booked &
v [ Addons: &
Add-on Name Effective Date Delivery From Delivery To Guests Add-on Status Qty. Total Price Notes

COMP

e EE




— + . 120sns-
— ) AZAMARA Logged in as: sboston+ta@azamara.com TRETE

Group 10000927 | Group Reservation m

Cruises
Staterooms
P2 Veranda Plus 2 2 2
Spec.Requests
ES Veranda Plus 2 2 2
Addons
V1 Veranda 2 2 2
Excursions
Land V¥  Reservations: Expand All ass
Hotels )
Reservation “ Status Code Staterooms Upgraded Reserve Type Full Name
Transfers
o mmme = m e e
Review Group
Previous 1 Next
> © Insurance: Nothing Booked
> [E Special Requests: Nothing Booked
v [op Addons: &
Add-on Code Add-on Name Delivery From Delivery To Qty. Avail.
CREDIT
150SRX $150 Shorex OBC May 23, 2024 May 28, 2024 16 16
COMP
CMPESS Exmo ESSENTIALS May 23, 2024 May 28, 2024 8 8

> Excursions: Nothing Booked




+ . 1.2.0.sns-
( AZAMARA Logged in as: sboston+ta@azamara.com o2

Group 10000927 | Group Reservation
Cruises
T — x

Staterooms

P2 Veranda Plus ! 2
Spec.Requests | |

P3 Veranda Plus Cancellation Policy 2 2 2
Addons | |
Excursions E LEELLE | Res# Cancel penalty Charges due to changes | 2 = =

10029605 ousD ouUsD O
Land V¥  Reservations: Expand All
Hotels .
Reservation = Status Code Yes No Full Name
Transfers
o mms  w w um kol -
Review Group
Previous 1 Next
> © Insurance: Nothing Booked
> [E Special Requests: Nothing Booked
v [» Addons: &
Add-on Code Add-on Name Delivery From Delivery To Qty. Avail.

CREDIT

150SRX $150 Shorex OBC May 23, 2024 May 28, 2024 16 16

COMP

CMPESS Exmo ESSENTIALS May 23, 2024 May 28, 2024 8 8

> Excursions: Nothing Booked




+ . 1.2.0.sns-
(- AZAMARA Logged in as: sboston+ta@azamara.com 171723012

Eos 10000927 | Group Reservation E‘
~

Cruises

Staterooms

G Flegesi v G Group # 10000927 Status: OFFER Collapse All wee
Addons Group Name: DYNAMIC DUOS  Group Type: AFFINITY  Group Coordinator: JASMINE SAMPLE

Excursions Alt Group ID

Land .

Hotels > 8 Agency: TEST CONSORTIA AGENCY Agency ID: 1000060

fransfers (1) Cruise#: PR240523-005 Ship: PURSUIT .ss
Review Group Package Name:5 NIGHT CRUISE

Departure: Thu, May 23, 2024, 6:00 PM, BARCELONA
Arrival: Tue, May 28, 2024, 7:00 AM, BARCELONA
Total # of Staterooms: 8 Total # of Guests: 16

v £ ship Requests: &g
Code Category Name Upgraded Reserve Type Occupancy Qty. Avail.
P1 Veranda Plus 2
P2 Veranda Plus 2 2 2
B Veranda Plus 2 2 2
V1 Veranda 2 2 2
¥ Reservations: Expand All | | see
Reservation — Status Code Staterooms Upgraded Reserve Type Full Name

No data available in table h




Group
Cruises
Staterooms
Spec.Requests
Addons
Excursions
Land

Hotels

Transfers

Review Group

@AZAMARA'

10000927 | Group Reservation

v G Group # 10000927 (@)Status: OFFER

Group Name: DYNAMIC DUOS  Group Type: AFFINITY  Group Coordinator: JASMINE SAMPLE

> c% Agency: TEST CONSORTIA AGENCY Agency ID: 1000060

Alt Group ID

@ Cruise#: PR240523-005 Ship: PURSUIT
Package Name:5 NIGHT CRUISE

Departure: Thu, May 23, 2024, 6:00 PM, BARCELONA
Arrival: Tue, May 28, 2024, 7:00 AM, BARCELONA
Total # of Staterooms: 8 Total # of Guests: 16

v Q Ship Requests:

Code Category Name Upgraded Reserve Type
P1 Veranda Plus

P2 Veranda Plus

P3 Veranda Plus

V1 Veranda

V¥  Reservations:

Reservation — Status Code Staterooms Upgraded

No data available in table

Logged in as: shoston Group # 10000927 o

Type AFFINITY

Name DYNAMIC DUOS

Created Feb 5, 2023, 6:19:00 PM
Status OFFER

Agency TEST CONSORTIA AGENCY

Reserve Type

Starts BARCELONA, May 23, 2024
Ends BARCELONA, May 28, 2024
Sail Length: D

(1) ship: PURSUIT
BARCELONA - BARCELONA
[+ Thu, May 23, 2024, 6:00 PM

—b] Tue, May 28, 2024, 7:00 AM
Total # of Staterooms: 8
Total # of Guests: 16

Insurance -
Special Requests -
Addons 24 Booked
Excursions -
Land Programs -
Hotels -

Occupan
Current Promotions
Early Booking Bonus
Next Payment
Ful  Amount $ 400

Date 3/7/23

Invoice Total: $ 39,116

Close



Group

Cruises
Staterooms
Spec.Requests
Addons
Excursions
Land

Hotels
Transfers

Review Group

@AZAMARA'

10000927 | Group Reservation

P2 Veranda Plus
2% Veranda Plus
A Veranda

Vv  Reservations:

Reservation =

(+) 10029605

=T

Invoice Total: $ 39,116

Status Code

BK P1

Staterooms

6000

Upgraded

1.2.0.sns-
Logged in as: sboston+ta@azamara.com YourAccount 202

Reserve Type Full Name

LAWRENCE
SMITH

% oeers RIS

2 2
2 2
Expand All e

> © Insurance:
> [&L Special Requests:

v [» Addons:

Add-on Code
CREDIT
150SRX
COMP

CMPESS

Nothing Booked

Nothing Booked

Add-on Name

$150 Shorex OBC

Exmo ESSENTIALS

Delivery From

May 23, 2024

May 23, 2024

Delivery To

May 28, 2024

May 28, 2024

Previous 1 Next
&
Qty. Avail.
16 16
8 8

> Excursions:

Nothing Booked




+ . 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com T

Group 10000927 | Group Reservation m

Cruises
Staterooms

Spec.Requests

Credit Card Payment X

Addons
Excursions
Amount ; * $ 7,666.00
Land
Sl Who Is Paying : JENNIFER PLEASANT (ID=180042502) Q
Who Is Paying : is required.
Transfers
Review Group ¥ Cancel « Pay Now
Payment

Please read and check 'Terms and Conditions® and ‘Ticket Contract’ below




— + 1.2.0.sns-
p— @ AZAMARA Logged in as: sboston+ta@azamara.com | Your Account 17723012

Guests 10029572 | Reservation

Cruises

Staterooms
Edit Stateroom
Passengers
Insurance
Spec.Requests
Addons

Excursions

Please read and check "Terms and Conditions' and 'Ticket Contract' below

Land
Hotels
Transfers
Summary

Payment

Please read and check "Terms and Conditions' and ‘Ticket Contract’ below

| accept the Terms and Conditions for Online/Mobile Reservation.
| accept the terms and conditions of Passage Contract.




+ . 1.2.0.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com LR

Guests 10029572 | Reservation

Cruises
Staterooms Enter your payment card details
Edit Stateroom e s D“@?%m DISCOVER g{.ﬂ. VISA
Passengers
Insurance
Spec.Requests
Addons Card details
Ercursions Full name (as it appears on card)*
MICHELLE SAMPLETON n Credit card number*
Land
Hotels
Transfers Expiration date Security
Summary Month* Year*
=) Select v Select v Cvv*
ayment
Billing address
Country*
United States v
Street”
123 Main Street M Apt# =

Please read and check 'Terms and Conditions' and ‘Ticket Contract’ below




1.2.0.sns-
(- AZAMARA Logged in as: sboston+ta@azamara.com TATETE

Guests 10029572 | Reservation

Cruises

Staterooms

Save for next time
Edit Stateroom

Passengers .
9 Yes, remember this card

Insurance

Spec.Requests

Mailing address
Addons

Excursions Same as billing address
Land

Hotels

Transfers

The terms & conditions linked below contain important information on your rights and ours, as well
as limitations to those rights. They are binding on us and you, so we urge you to read them.

Summary

Payment

| agree to the terms and conditions and privacy

policy

Please read and check ‘Terms and Conditions’ and ‘Ticket Contract’ below




+ 1.20.sns-
@ AZAMARA Logged in as: sboston+ta@azamara.com TELE

Guests | Reservation
Cruises
Staterooms Your payment is confirmed.
Edit Stateroom
Reservation Info

Passengers
Insurance Res # 10029572
Spec.Requests Trans.# 117354
Addons Amount $ 1,100
Excursions Credit Card Info
Land

VISA 413100******5678
Hotels

Valid Thru 09/2025
Transfers

Holder Info MICHELLE SAMPLETON
Summary
Payment Continue

Please read and check "Terms and Conditions’ and "Ticket Contract’ below




+ . 1.2.0.sns-
(- AZAMARA Logged in as: sboston+ta@azamara.com 1122012
Group 10000927 | Group Reservation

Cruises -
L Invoice Total: $ 39,116

Staterooms

v Group # 10000927 Status: OFFER Collapse All wee
Spec.Requests G P P
Addons Group Name: DYNAMIC DUOS  Group Type: AFFINITY  Group Coordinator: JASMINE SAMPLE
Excursions Alt Group ID
Land .
Hotels > @; Agency: TEST CONSORTIA AGENCY Agency ID: 1000060
Transfers
@ Cruise#: PR240523-005 Ship: PURSUIT e
Review Group Package Name:5 NIGHT CRUISE
Departure: Thu, May 23, 2024, 6:00 PM, BARCELONA
Arrival: Tue, May 28, 2024, 7:00 AM, BARCELONA
Total # of Staterooms: 8 Total # of Guests: 16
v £ ship Requests: &
Code Category Name Upgraded Reserve Type Occupancy Qty. Avail.
P1 Veranda Plus 2
P2 Veranda Plus 2 2 2
RS Veranda Plus 2 2 2
V1 Veranda 2 2 2
V¥  Reservations: Expand All e
Reservation — Status Code Staterooms Upgraded Reserve Type Full Name

No data available in table h




+ . 1.2.0.sns-
r AZAMARA Logged in as: sboston+ta@azamara.com JdcE

Group 10000974 | Group Reservation
Cruises
= ew I

Staterooms

Invoice Details:
Spec.Requests

Addons o Per Group Agency Invoice

Excursions
CRUISE FARE $ 24,680
Land
NCF $ 3,590
Hotels
TAX $ 1,470
Transfers
! Invoice Total $ 29,740
Review Group
Delegate Invoice Total $ 5,948
Total Pending Payments: $0.00
> Payments $ 0.00
> Guest Payment Schedule Payment Due Date: 3/8/23

Amount Due $ 29,740

Financial Transactions




FIT AND GROUPS: WHAT WORKS THE SAME?

* Find a Reservation/Find a Group = Recent History
= Shopping Cart = Stateroom selection and changes
= Payments on the individual = Confirmations

reservation

= Add-Ons: Excursions, insurance, air,
etc.

m Reservation level



" Gifts and Gear
= Gift Order option in the Tools Menu

= Modified/Accessible Staterooms
= Clearly noted in system
= Can be filtered out of searches

= Additional Training for Travel Partners
= Mini Videos
= Easy-to-Follow Quick Reference Guides
= Post cutover trainings (TBA)

" Communications

= Check emails for updates:
= Official dates
= Additional Trainings
= Quick Reference Guides
= Mini Videos



.

AZAMARA

THANK YOU!
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