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Travel Agent - How to Remove a Promotion Code

Step 1

. Loggedin as: AZ_JOHNC | Your Account
Let us start on the reservation

Summary screen. Click the —
Invoice Total section. Then on =
. . . Staterooms
the right side of the screen click| EERSEE .1 ~] o [ |
the Promotions button. P
CRUISE FARE $28,198
Al
TAX $105352
Insurance
- - Invoice Total §30.251.52
Spec Requests
Grand Total § 30.251.52
Addons
Excursions Commission @) $334320
Land ‘Commission Paid: $0.00
Dining Met Due: §26,908.32
Hotels Total Pending Payments: 5000
Transfers Total Pending Refunds:
Summaty 3 Payments $0.00
LTS » Refunds $0.00

Step 2

Applied Promotions:

You will be brought to the

Applied Promotions screen. oot ot ] / A o
Here you Wi” be able to see B \:hy;gt Package Code Package Type Start Date End Date h .
the Promoﬁon(s) for our .;w Ry (RED BN GRES O GG (R GEY

Guests. Click the highlighted
Voyage number JR230817-
012. This will open the details
of the promotion. Then click
the Edit button at the bottom
of the screen.

Edit ‘

Step 3

. . . urreniPromotions: vailable Promotions:
This will bring us back to the T e | R e !
PromOﬁonS screen. Here you Component  + Component Gods - Guests * Component Component Gode A Guasts 4
will be able to Remove a e

Promotion.
Under Current Promotions [ e |
click the Check Boxes next to
the Promotion you wish to
remove.

Then click the Remove button.
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Step 4
On the next screen you willsee
your Promotions Boxes
checked. Filter
Click the {IIUIE button at the Component C Component Code . Guasts 4
bottom of the screen.
Voyage JR230817-012 1
Voyage JR230817-012 2
Step 5
This will bring you back to the _ _
. Current Promotions Available Promotions:
Promotions screen. Under the e l e
Available Promotions cllck the Component 4 Component Code ~ * Guests 4 Component Component Code Guests &
No data available in table Upper Suite Onboard Credit

CheCk B.oxes neXt to the Voyage JR230817-012 12
promotion. Then click the SAVE s
button to remove the
Promotion.

=]
Step 6

//
You will return to the
Promotions screen. Click the Promofons X|
x symbol in the top right- Appi Promotos:
hand corner of the screen to Fme{:
continue.
Promotion 0 Component 0 Component Code & Guests * Discount
No data available in table
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Step 7
ompany I _ Logged in as: AZ_JOHNC

This will bring you back to the
Summary screen. Go to the [= ot

Invoice Detalls:  Current  § 30,261.62 $0.00 Invoice Detalls: ~ Original ~ $ 30,261.62

bottom of the screen and click

‘ Per Resenvation | Per Gusst | Invoice Detalls | © Agency invoice ‘ ‘ © FerResenvation | PerGuest | invoicsDetals | Agency Invoice ‘
(o= cRuEFARE e
TAX $1,05352
CRUISE FARE $29,198
TAX §1.053.52 Invoice Total 3025152
Grand Total $30,251.52
Invoice Total $30251.52
Grand Total $30,251.52 Total Pending Payments: $0.00
. Total Pending Refunds: $0.00
Commission O] $3343.20
Commission Paid $0.00 > Paymems CEED
Net Due: 52690832 > Refunds $0.00
Total Pending Payments $0.00 > Transfer Transactions $0.00
Total Pending Refunds 5000 > Guest Payment Schedule Payment Due Date: 11/8/22
Amount Due $30,251.52
> Payments $0.00 ~
Financial Transactions (i) [t
> Refunds $0.00 ©
> Transfer Transactions $0.00
> Commission Transactions $0.00
> Agency Payment Schedule Payment Due Date: 11/9/22
v

Coupons
Coupon ID | HAnnlycmmM View Coupons |

oo l oo [ o I o]

Step 8

You will receive a Confirm
message. Click Yes to save
your changes.

There are some unsaved changes. Would you like to save changes?

Yes No

Step 9
Confirm
Here you will receive another
Confirm message stating that

the Reservation has been Reservation #1413 is stored successfully.

stored successfully. Would you like to continue working with the reservation?

Yes — To Continue

No — To End the process
Print/View Confirmation —
Print and View the
reservation.

Yes No Print'View Confirmation
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