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Announcing Azamara's New Trade Portal and Rollout Plan

Dear Travel Partners,

We are thrilled to announce that our new Azamara trade portal is now live. Our team is
working hard to bring you the latest features and updates, making this enhanced
platform your one-stop shop to access all our marketing materials and learn more about

how to sell Azamara!

To ensure a smooth roll-out and provide you with the best support this Wave season,

we’re rolling out our new Azamara trade portal in two phases:

Phase 1: 215t March, 2023 - Password Reset

AzamaraConnect is now live at connect.azamara.com! We encourage you to reset your

password and start exploring the training tools and marketing materials available on our

current promotion and products.

If you currently have a CruisingPower login, please create a new password
on Azamara Connect by following these steps:

1. Click connect.azamara.com/login

Enter your email address and click ‘Next’
Click the ‘Forgot Password’
Click the ‘Send Me an Email’

Retrieve and enter the code from the forgot password email and click ‘Verify’
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Enter and confirm your new password and select ‘Change Password’
7. Click the Reservations button to start booking!
In the meantime, we invite you to call our contact centre for any new bookings:
e Contact Centre number: Australia - +61 (1800) 960810; New Zealand Direct -
+64 (80) 043305.
e Hours of Operations: Monday- Friday 9:00am —5:30pm QLD; Weekend Closed.


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-usb.mimecast.com%2Fs%2FaXMuCQA8VPS98YNtk7h0Q%3Fdomain%3Dd14z4k04.na1.hubspotlinks.com&data=05%7C01%7Cjcooper%40azamara.com%7C8d9487a820f64f8ac17108db2979c1bc%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638149375159010401%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yxocsQYn56HzO9Kyc8Gx9iLDsucsfXbSY1OuAcmuSz0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-usb.mimecast.com%2Fs%2FDxXbCR8VWQfQJxgfqSFr6%3Fdomain%3Dd14z4k04.na1.hubspotlinks.com&data=05%7C01%7Cjcooper%40azamara.com%7C8d9487a820f64f8ac17108db2979c1bc%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638149375159010401%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=For0t9z91WSwMEQcUOx64C4u%2BJKEeX%2BWM1n2zm7PXfo%3D&reserved=0

Phase 2: On 23rd March, 2023, our new booking tool will go live
on AzamaraConnect. This is the only way to have access to our booking engine and

start booking your clients on Azamara Cruises!

Azamara’s GDS partners (Revelex, TravelPort, TravTech, Odysseus, Amadeus,
TravelTek) will start booking through their automated channel Tuesday, 21 March, 2023
and the rollout is expected to be completed by Thursday, 23 March, 2023.

Thank you for all your support during this transition. Azamara is excited to bring

you new tools and technology to help you grow your business with us.

Sincerely,
AZAMARA®



