
 

An Update About Our Transition: What’s been completed and 
what’s next 

 

Dear Travel Advisor, 

  

Thank you again for your continued support through the transition to our new system. Our 

new reservation platform is available for booking and making payments on your clients’ 

cruises through a GDS or on Azamara Connect. 

  

As we migrated bookings from our legacy system into our new system, we discovered 

discrepancies on a portion of the bookings. We’ve successfully migrated the majority of our 

bookings which are now accurate and available in our reservations system. While the 

remaining errors are understandably creating questions from your customers, please rest 

assured that: 

1. All future reservations will be honored at the rate originally booked, including 
applied promotions and discounts. 

2. Your clients’ loyalty status, tier, and points are in our reservations system. We are 

still working on connecting loyalty information and future cruise information in the 

guest online account. Please use the Account Login Help Form if you need 

immediate assistance connecting a future reservation. 

3. We will not auto-cancel any bookings during this time to protect your clients’ trip 

based on balances due. 

4. We have prioritized upcoming voyages and as such not loaded historical cruise 

information. This information will be loaded between now and June; we will provide 

future updates on progress. 

In addition to completing the migration, we’re also taking the following actions based on 

your feedback: 

1. Contact Center – We have added 15 people in our Wichita Contact Center to 

support incoming tickets. By the end of this month, we will have an additional 21 

team members to support sales and service calls. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVW-W5v3v1R5ZW3lCf-W9hc-dsV3Z50p4Zkc8yN3wqV7L3q90pV1-WJV7CgPFNW262V7Q2BNxbZW5PJYr87cD94sW6JLjSJ8twdXlW6_-lpy8Mk0_FN43VbyJ1bkgqW7gPJDb4MZWTRW9d0Gw_4yVvqGN5nTwrK7bp49W4DQyfQ93w9KtN2NKQQWS-Tb0W1F9DCp6ysx-dVJ5c782bM1S-W78RfH_19QwnpN1Kj9hpX8qNpW73WvRX8qHBBbW4gzw-L1TzylJN54gDTVyYVZ7N1jYwf7PS3lfW5_kz_W2z3t9hW6jXMRk7d2LDjW63JQhf8XCBH3VLSSPt6GSRPBW7_F8ZK4_q5ZXW8LY_BQ6CfRY4N1FQjXv3byWGW3yZzdH87pN2832ck1&data=05%7C01%7Cadortch%40azamara.com%7C65c09dc7d70240311ede08db3c42afcb%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638170029338208921%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BKa1JIaVb9IpnVG8TNllJUma7R3h%2Fl4Y25ivT%2FrM1do%3D&reserved=0


2. Air - We will launch automated air booking capability through our reservations 

system Monday.  

We are still loading existing air reservations in batches. Converted air bookings 

sailing through end of May will be available in our reservations system by April 24th. 

We will provide another update on the remaining bookings in the coming weeks. 

3. Balance Due - Any balance due discrepancies related to commission will be 

resolved by Monday, April 17. 

We kindly ask for your patience and are diligently working to respond to all requests. 

Protecting your clients’ reservations is our top priority. To most effectively and efficiently 

serve our guests, we are currently assisting those with sailings within 120 days. 

  

If your client’s reservation is beyond 120 days out or you encounter an issue with a new 

booking, please enter a support ticket here. We’ve also recently updated our FAQs to 

provide more clarity on issues we’ve heard from you. 

  

We will send regular updates as our transition develops and you may also find updates on 

Azamara Connect, under our transition portal. Thank you for your business and continued 

support. 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVW-W5v3v1R5ZW3lCf-W9hc-dsV3Z50p4Zkc8yN3wqV7L3q90pV1-WJV7CgWpnW6zJN8g88qRMTN4WqZpfTwtVwW4MWggD4lMcdYW23Wnvm2tFZLLN53g8wpr7fnFW34pwyg3y25pSW5pbSVL6b5pwkVqxZ132JrhpFVYwgCZ4NVNFWW5gktbG1tw9l0W6JlGrd8LHDdZVNyyC_4c3PBWW6M5BGN2nw40-W8S16vb8Z223CW6ndWp-5WP37YW163xFS6KShPsW28__bQ3DkzzFVvG3Ql61BQnbW6QLcfq7SqVPtW3pS5pY4HD78wW28QnPb90YkwJVJ8JST2jf_rwW87JDbt2pT65ZW4sp5Vy3MJJjqW4zX0SC7wlCK5W2n1z-F3ZyQf03nGJ1&data=05%7C01%7Cadortch%40azamara.com%7C65c09dc7d70240311ede08db3c42afcb%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638170029338208921%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Y2jmQVi6t0lFpRsfxU39LpEpKTX%2Fo2OGYJAgsfGsvxE%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVW-W5v3v1R5ZW3lCf-W9hc-dsV3Z50p4Zkc8yN3wqV6f5nKv5V3Zsc37CgB2HVnM7xS6hr4Z_W5b_y56342kyVF7f72_B8G6lW6vfnkf6KcjTcW8XkK7t4DpqpZW2B20h62X35pmW2BX2F42tM6C4Vrlwdh6_5YjJVC65Sm7sYpt_W9fJ2vV8V14VjW6v-c9S2S69HvW1ZdR1G52gbRCW8qJmwl7vVvdrW7lmCJ17Qhn6VW8j9Dgl6WfnM1VSgFwk55N9PHW7pPWTd5QlSYBV_78-x6-yFXbW2qbXlb2r66rkW8mgKfN3HL5nnW4sgKy09gpDFDW1Hw7cN16s-9RW8FCRWJ7gDFVJVqB1s_8bjvl3W9jtSXy85PQ3rW28ff_Z2hT1bSV5QVvv7h_pLmW7GGbJn7KC1-jW7G7yrY1T1-pdW8ksB0J6gc-_sW74Wb9x381Vk1W8ZFdrB2lGV813cXV1&data=05%7C01%7Cadortch%40azamara.com%7C65c09dc7d70240311ede08db3c42afcb%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638170029338208921%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XLA%2FC0hj92AgNofHLUPH8dZM2DCHSNGIVxO9lJ08NQg%3D&reserved=0

