
 

Our latest Azamara Transition Update: Week of April 24 

Dear Travel Advisor, 

We are pleased to continue to share our progress and the following latest 

developments: 

1. As promised, air booked pre- transition has now been loaded in Seaware 

Touch for sailings through the end of May. We will continue to load more 

sailings and will update you on the progress. Please note that air will not 

be ticketed until 30 days prior to your client’s flight departure. 

Visit Connect.Azamara.com to book new airline flights for your clients. 

2. The Seaware Touch Auto-cancel feature is turned on only for new 

bookings created on or after April 24, 2023. This means that 

normal cancellation penalties and final payment deadlines will apply to 

those bookings made on/after April 24, 2023. For bookings created prior 

to April 24, 2023, and a payment is still due, callouts are being made to 

collect those balance dues. 

3. All your FIT (Individual) bookings can NOW be serviced 

on Connect.Azamara.com (Make Payments/Add Shore Excursions/Add 

Transfers/Add Air/Add Hotels/Email Invoices/Print E-tickets and 

Documents).   

Our focus continues to be finalizing data in converted bookings that still need 

attention and to respond to your support requests already submitted for sailings 

within 120 days. If your client's reservation is for a sailing beyond 120 days or 

you encounter an issue with a new booking, please submit a support ticket here. 

Be sure to review our FAQs to help provide clarity for your needs or check out 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVVzH1s40xGXBW3PK1dj79YGlbVwDG2D4ZVb8hN4HzmfZ3q90JV1-WJV7CgSbjN6WVZGjKRjcGW4cwM4h4b10nsW41sgZr89vVF6W3Mr-L02htQQKW1Kd3462r17RrW58MJNf1Sbn3QW4FBXW64PR7cWW8gr1Fl8kdt0yVKkjl71PL8-5W8cg61m4NF7wtW5fzhDb7LL7qNW8djC_n3_8PRzW5sh6g-8gqGpMW89Vf8K8JfGbrW4N0tVw3bRS-PW3MV6GP13ljLdW1Pt0qj3BHKGKVCkRz09337SMW3btjl912vxJCW51hwC36yzlL9VyPqqG92NrhCV7jtyK7P-1RsW5gSGTR4GB8NpW8mwJf86TdcHGW1-hxxB944GPQW6jXp764ykrClW1hn2m51nh1yGW6FjlSQ393ndv3dKS1&data=05%7C01%7Cadortch%40azamara.com%7C82392131369e48031b2008db47409e2a%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638182115097744048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QR6gm%2B05UwtELSZHxwKuv3amfebx1PmNiDJNBk9e9n8%3D&reserved=0
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the comprehensive "How to Guide”, a quick reference guide for each function 

required to make or service a booking using Azamara Connect. 

We remain committed to keeping you informed and up to date with the latest 

developments on the transition from CruisingPower.com to Seaware Touch. 

Thank you again for your business and continued support. 

  

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVVzH1s40xGXBW3PK1dj79YGlbVwDG2D4ZVb8hN4HzmfG5nKwBV3Zsc37CgZtGW7bv_g72-ycmlW5jwZjj528LfmN81fWlRzwcG5W4WF0kW91pPTKW9kvrql3qwtBfN4tH5VX3sCDWVb5Wff23pnV4W8fkYjW40ByVBW6PCC9x9f6k6kW2ff5mS2x0V1-W2JVdqr3p9x90W8Ktx1K3pN442W4YHDDp7gvt1wW1nGpY97DS6dwN1wF1Q46phd1W5pVGgF1V2Cx-W3X7pgm6pc0JsW1cyFbC2H7t-RW6sN-qQ6T_jHTW8PG-0X3rqsxJW4h7WW71qZYHzW7kcZlY5dHsJTN2Pg2FGTtTmtN4ghs-m22Kk3W93ZFMd7zzg5sW2zgvnB6RmGvCW1lJTgN8ffpL8VbTB1b8YtJjmN2L4Y-Hs1SssW8YrTMl27df34VLk1Qv70mYb5W3l6sFf5RY7KTVHY_Tg8TFB5BW625LvJ7R9lK7W52TY3045RRdpW3QgRpr20f2KHV7phgL36--w0W8QqdJq3HF-2HW35BKZP2zfBM2W2zwhhP6FPhpTW4wFwkC5yW8vdW8R6kRd4CP2ZQ3nF51&data=05%7C01%7Cadortch%40azamara.com%7C82392131369e48031b2008db47409e2a%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638182115097744048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Djp6XHlQq65aKC7KF%2F36XiXvB%2BC6hNL0Z12rRSvsi5Q%3D&reserved=0

