
 

A Few Clarifications for Your Clients with Future Booked 
Cruises 

Dear Travel Partner, 

I’m reaching out to you and your guests today to share what we have been focused on 

to ensure we get back to serving you pre-cruise the Azamara way. I understand your 

clients’ frustration and appreciate your patience as we have been focused on stabilizing 

a full commercial system transition. 

  

There have been four primary areas of focus as we integrate our new systems: 

  

Contact Center Hold Times 

  

We are committed to providing the best service possible to both our guests and our 

travel agent partners. We recognize that our hold times have been extremely long 

following our transition. Our immediate focus is to prioritize guests with upcoming 

sailings in the next 45 days so that their questions and concerns are answered prior to 

boarding. 

  

We started recruiting new contact center team members in preparation for our transition 

and will continue to add additional resources in the upcoming weeks to manage 

volume. 

  

Shore Excursions 

  

We are also aware that there have been challenges viewing accurate information for 

previously purchased shore excursions. We have resolved the majority of these issues 

within the tour-level shore excursions detail on each booking and pricing has been 

adjusted to reflect the original purchase price. 

  



Onboard Credits 

  

Currently, all guests can book shore excursions directly on Azamara.com and pay with 

credit card, however, the functionality for guests to apply an OBC coupon as payment 

through Azamara.com is not yet available. 

  

Guests who booked before March 15th, 2023, can contact you directly or our contact 

center to apply their OBC coupons. 

  

Guests who booked after March 15th, 2023, can contact you directly or our contact 

center to apply their OBC coupons starting next week. 

  

• We understand the importance of these credits to our guests and we want to 

ensure that you have the necessary knowledge to assist them effectively. The 

comprehensive How-To Guide on how to identify and apply your clients’ OBC 

coupons can be found here. 

• Please note that there may be OBC inconsistencies between the amount 

presented on the invoice and the amount available to spend in the coupons. 

The correct amount, which can be applied to shore excursion purchases, is the 

coupon amount. 

  

Loyalty & Future Bookings 

  

In the event that you have been unable to access your clients’ loyalty account on 

Azamara.com, we have taken steps to resolve these access problems caused by the 

creation of multiple profiles over the years or omitted information on their profile 

(specifically e-mail addresses). 

  

If your clients are unable to view future bookings or their loyalty status/point total is 

incorrect on their account, please complete the Future Bookings and Loyalty 
Support form. 

  

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVW85295ZbJTvN2VcynzpKD2HW5j5c_V4ZXXlKN8tN9CD5nKwhV3Zsc37CgK0fVWl_k04N6RCYW2_-f-S4J83G4VLpq6K1QBVkGW5nQf1x9dlNQnW5WXyLD5bbL8qW7rfVWN2WJYHyW5jQRb-6gm8jjW534xVF7KZwC0W3SyDR22S9ncCW5NFhln37PnzRN7851C7GWDySW7FlKwH8Fs01cN40QfTBbMX94W73_wfS91wXQkW76KsNR3-NX09W5hcF_-5664TzW6vW6qG4MPJ5bW2yTZyh3ZxkMWW6fDGp88Ym12BW5gmwCX7kLSShN793Rk3M9ML2W5kv_jx5TpsDBW8LF1Yg1RV9SnW1LyzTK6H565kW83zmrG52hGT0W8YkJc-5q5x4NW76ZjJP6m152vW7S8fJ36hcXQ3W1HRzp85FzK6SW3pXwMX4H9SggMHzhHB8yk-bN1tQJzPTr5YMW7zjZ9w7r_5K_W3zChTz2YQ7NdN1GsZMZXQglQVzDq0r7FdskgW4VshV-4BNpZ5W212tJ79cxZLvW7hv6kD7xHkW9W7cPk2r4GcmHR39m_1&data=05%7C01%7Cadortch%40azamara.com%7Cff8d94875da34caa1bdc08db48bc91e5%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638183746969401111%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rkCseMgPCsUDz9vo0NqOulB%2BLmi0O7iBa5FuBgvkwuk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVW85295ZbJTvN2VcynzpKD2HW5j5c_V4ZXXlKN8tN9CD5nKwhV3Zsc37CgMn4W1w-f6h1DBNBkVFJ4cH4ZJQKWW8V-hb_1N_-k6W8080WK63v61tW2YNq2-201d9bW7G_M-43Rhyp5W8J5GbR7z_xF7W88thV_5dXWhPW4qnlhZ3wjMKnW5h_X5L4_tTdlW29s-788PRGNhW8YW_wb2nr8ByW5kZWhG3pmh-_N32ptGlRnc0GW4FLhDv5ywM6pW4D41PK12rQPSW3s8WH58cd-NBW3pGy495MMQJ1W7Cq0WF3f0pVjW8W0sxG2Sm81YW82_ZLX4x1DTHW5m-pQ42SfkPvW1KzTcM33T9RnW6PkMMq1-w0r3W7q8xKB181ZFzVQ2_5l14h6kDW4QX8v63zZgwJW6QmkqW1l-GYDW5j-7Fk8VtmWRW5jY1DR5pnW3-W5N52FZ1YWLyDW5MYpHP1MfJwDW7FzqLR4ptJMHW92Bk2x1rn-4mW7KdC192vBRxhW1Pp9Rt1hCS3xW4kx8NV2n22g4N8FFRhFkNwksVHvCql4dZmMdF5Nl8Gs_mJH33N21&data=05%7C01%7Cadortch%40azamara.com%7Cff8d94875da34caa1bdc08db48bc91e5%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638183746969557321%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=l6uSo16UJHx9DkprZp1BJGOo%2BS7XvanuuCrr%2BquEhZQ%3D&reserved=0
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Air 
  

For those clients who booked air travel through Azamara the airline tickets are 

processed thirty days before departure (consistent to historical practices). While we do 

not anticipate any issues, if their departure date is within thirty days and there is no 

record of the ticket with the airline, please contact us for resolution. 

  

While we continue to successfully book new reservations, we know that there are a 

handful of data issues still requiring resolution over the next few weeks. We are 

confident that these issues are impacting only a small percentage of bookings made in 

our former reservation system. Please rest assured that your client’s complete 

reservation details remain intact. 

  

Azamara has always stood by its product and made things right. We are as committed 

to that spirit as we ever have been. Thank you for your continued patience, 

understanding, and partnership with us. I will share another update in the next couple of 

weeks. 

  

 


