
An Important Update On Online Check-In

Dear Travel Advisors, 

We are looking forward to welcoming your clients aboard. We wanted to send 

you some important information regarding their upcoming sailings through the 

end of June.

Due to our IT system transition, your clients will not be able to complete online 

check-in via our website as planned. Instead, they will now need to check in at 

the pier on the day of embarkation. For embarkation pier address, please click 

here.

To ensure a smooth and seamless embarkation experience, we ask that your 

clients arrive at the pier at the following times:

1:30pm-4:00pm: Suite Category Guests and Azamara Circle members in the 

Discoverer Platinum and Discoverer Plus tier levels

2:00pm-2:45pm: Azamara Circle members in the Discoverer and Explorer tier 

levels

2:45m-3:30pm: Guests staying in staterooms on Deck 7

3:30pm-4:00pm: Guests staying in staterooms on Deck 4 & 6, and all remaining 

guests

Please be sure they bring their passport, and any other necessary travel 

documents to the pier. Our crew and terminal representatives will be available 

to guide your clients through the check-in process and answer any questions 

they may have.

 

Thank you for helping them choose Azamara for their cruising experience. We 

wish them safe travels and look forward to seeing them soon.

 

Sincerely,

AZAMARA®

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVX53Lv5h_jWtW3Ht0wz4199hLQ14-bkpZN4jRWcw5nKwhV3Zsc37CgS_4W5hYrc71_WXcVW3BxSvN7FFcpfW2pXbZn3P1STDW2F4qgm768-VQW1bgggf4NMQGYW8DJgLn7SbGldW23w7VQ7pKXdCW4WfSYT48l5sNW3FMW3D5sgFsdW1Y0h5N5n8GdDW2PM9jp6z_DTsW6bDjm67rFmLjVhxk-l7HPJTKW1D8S622SyMQhW1blJQR5kdk4TW4tzc0p761kjmN2YCvNFkYLQDW3T7xY-4SnH69VsWzwx3yNh-GW1QxLRK11PFsqW5WvS3F1tvkDsW9llXsw67lm9vW3XQpP46Mfg0DN29GSWPW6bJ4W6Lt3335Td7rxW1DcwS95TtFCyW1W_-jj7KNwJyW70JwT36t8y82W47wxJC311VwcW1FQvr6219Gg8W1wKNl411r3GQW6Rm9Rh7HCvwTN3K_c03m3YBSW3_GGSJ7Q3X6yW5n9kxq2_PxsxN6-TBGQ1lGW4W94ZG8Y1qkZk8N66snQhLb90-W6S8fhJ9l4zQ5W7MYlg91f3phX3gX91&data=05%7C01%7Cadortch%40azamara.com%7C84f95ca6510b4c01a9a808db4d88c669%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638189022074419835%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3tMjRlJ%2B404bIQSqMdcN6RvavvT9u8ydUv4BQKC6sic%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVX53Lv5h_jWtW3Ht0wz4199hLQ14-bkpZN4jRWcQ3q90pV1-WJV7CgMXMN1DFHjY5Qpy2W2KXVdt5C7hj7W3FVJSZ1L9wn-W9h_bDW7VtMhqW5JsG8n2-kDJkW3bcPvy4CW3X6W7sxB462SD_lYW474cQc8jNJ2-W5B7CS14dTVhMW5nyJGG6FdMbdW1NzxCD6GR59TW6sFfkX3LKHtVW1gvXb-8XxD_cW5Ls7gh8zv2lBW6P-r1d51y_nbW2Khnv_5Lfn37N5bz5ZxLc1-PW3WkQwl1K8kRsN1XXjZ7R9RKBW3cRrFQ7XDsbwN2KMKlgKVlL7W3Xf4hf473hykVvnwjS7jk8kJW8vJMM95QRTSHN74gnjRBrdKWW2hl3gx2Rqk_33nt11&data=05%7C01%7Cadortch%40azamara.com%7C84f95ca6510b4c01a9a808db4d88c669%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638189022074419835%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JrIsmgU6BUx5ke3RhtoZKoTz7fDwR9%2FzpAVOwnSFAqo%3D&reserved=0



