
 

Our New Booking Tool Is Now Live! 

Dear Travel Partner, 

 The moment you have been waiting for is here- our new booking tool, Seaware Touch, is 
now live! Visit Connect.Azamara.com now to log in and start booking your clients on 

Azamara Cruises. 

 If you haven’t already re-set your password, we encourage you to take the time to do so 

today. Follow these directions to re-set your password: 

• If you currently have a CruisingPower login, please create a new password on 
Azamara Connect by following these steps: 

1. Click connect.azamara.com/login 
2. Enter your email address and click ‘Next’ 
3. Click the ‘Forgot Password’ 
4. Click the ‘Send Me an Email’ 
5. Retrieve and enter the code from the forgot password email and click ‘Verify’ 
6. Enter and confirm your new password and select ‘Change Password’ 
7. Click the Reservations button to start booking! 

• If you are new to Azamara or have never had a CruisingPower login, please contact 
your agency administrator to create your account.  

If you have any questions with logging in, click the 'Need help signing in?' on the log in 

page. 

 You can find training videos as well as step-by-step instructions on how to use our 

new booking tool on Azamara Connect under connect.azamara.com/training-center. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-usb.mimecast.com%2Fs%2FSfXfCA8YyvfVpngF9d3e-%3Fdomain%3Dconnect.azamara.com&data=05%7C01%7Cadortch%40azamara.com%7C19134c1917664622dfd808db4c901982%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187954069314468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hB5pVx2qARDhIoMzE5P8kbNgzS7Gkd9imyX%2BtcbuajM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-usb.mimecast.com%2Fs%2Fk5k7CVJV1XHXq57I8EAvO%3Fdomain%3Dd14z4k04.na1.hubspotlinks.com&data=05%7C01%7Cadortch%40azamara.com%7C19134c1917664622dfd808db4c901982%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187954069314468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gbb411Oykb8UV1hddvHM8KVgImx32wytrnLeg9zYA4A%3D&reserved=0


 If you would like to join a live webinar where we review how to navigate the new booking 

tool, register here for FIT training. You may also register here for Group training. 

 We also would like to remind everyone that our new contact centre numbers are below: 

 Austria: 0720883718 

Denmark: 45 808 20997 

Finland: 358 (800) 416314 

Germany: 800 181 777 

Norway: 45 80820997 

 Please make note of these phone numbers. 

 Remember, Azamara is now available to book on Seaware Touch and through your GDS, 

and will no longer be available through CruisingPower, Espresso, Airwaves, ChoiceAir, or 

Sabre.  

Thank you for all your support during this transition. Azamara is excited to bring you new 

tools and technology to help you grow your business with us. 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-usb.mimecast.com%2Fs%2FtymQCWW92YfxrP2HwJxsg%3Fdomain%3Dd14z4k04.na1.hubspotlinks.com&data=05%7C01%7Cadortch%40azamara.com%7C19134c1917664622dfd808db4c901982%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187954069314468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TyxGm9n3qaWBepI4U2whULXCipGJZp29Q9rgLhGOaBo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-usb.mimecast.com%2Fs%2FoogPCXY93ZsGEq1cgDMhC%3Fdomain%3Dd14z4k04.na1.hubspotlinks.com&data=05%7C01%7Cadortch%40azamara.com%7C19134c1917664622dfd808db4c901982%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187954069314468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dioe32xj0raq8mb3z1m%2Fj4xKpb30Yj%2Fd6UCd0Wt%2Bo34%3D&reserved=0

