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Currently Servicing Bookings in Next 30 Days, Self Service
Available

Dear Travel Partner,

Thank you for your ongoing feedback. As a reminder, new bookings remain open across all

channels. We have opened self-service to you via Azamara Connect where you can make

payments and review invoice details. We heard your feedback, and a more user-friendly
invoice format will be deployed in the coming weeks.

We will continue to service any sailing within the next 30 days via the Contact Center and
provide another update later in the week to open additional servicing windows. At this time,
our primary objective continues to be the protection of your clients' reservations during our
ongoing transition. We understand that transferring a high volume of reservations can be
time-consuming, but we are taking the necessary measures to ensure the integrity of all
aspects of a cruise booking.

As a reminder, we will not auto-cancel any bookings while we undergo this transition. If you
have clients sailing with us on or before 28 April 2023, that need assistance, please call

us at:

Australia: +61 (1800) 960810

New Zealand: +64 (80) 043305

Thank you for your continued support.


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-usb.mimecast.com%2Fs%2FsrdHCKAVMJSZDNOhQ4LAA%3Fdomain%3Dd14z4k04.na1.hubspotlinks.com&data=05%7C01%7Cadortch%40azamara.com%7C5a03668a506440b0174b08db4c909c79%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187956198176157%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iUqfP38vDbLVSpZ9ece%2FnIlczGQ2ZOnRl9VQzq8Ynyg%3D&reserved=0

