
 

Latest Developments week of 24 April 

Dear Travel Advisors, 

We are pleased to continue to share our progress and the following latest 

developments: 

1. As promised, air that was booked pre- transition has now been loaded in 

Seaware Touch for sailings through the end of May. We will continue to load 

more sailings and will update you on the progress. Please note that air, up 

until the end of May, will only be ticketed 30 days prior to your client’s flight 

departure. 

2. The Auto-cancel feature has been turned on only for new offer/options 

created on or after 24 April, 2023, where when you click 'store' in seaware 

the option/offer will hold for 7 days. Once an offer/option has been 

converted to a booking, by clicking 'switch to BK' or making payment via 

credit card normal cancellation penalties and final payment deadlines will 

apply to those bookings converted on/after 24 April, 2023. For offer/options 

created prior to 24 April, 2023 and a payment is still due, callouts are being 

made to collect those balance dues. If you are on payment terms, you can 

change your offer to a booking. Please click here to watch this step by step 

guide on this process. 

3. All your FIT (Individual) bookings can NOW be serviced 

on Connect.Azamara.com. 

Our focus continues to be finalising data in converted bookings that still need 

attention and to respond to your support requests already submitted for sailings 

within 120 days. If your client's reservation is for a sailing beyond 120 days out or 

you encounter an issue with a new booking, please enter a support ticket here. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVW2ZlD5sVB6HW8HWk5D3K8GRDW4Mw1s54ZVcLjN2NZZ2y5nKv5V3Zsc37CgYzhV5fX7B61z-y7V1k9ZP3zwWlJW6lwzKz94TP-1W5Q4pWy8wvyL1W2ZVbBP3lxvDkW2rmy5k4hmbX8W2rc6d82368l_N1txL1dKHc6hW2YY2xT48YqN7VLDMyy4rqgNlW1LHgl97DWRM6W6-K7HH8wW5ZwW4489cM8XVmdSW4XZwhp4BnTjZW3_9Sg74lB0hYW818mKQ2FgKz1W2rNWqn1JQC_sN3r2qlcQ7gmbW3mPnGr7jpz7xW3j0NTB48Rq5nW5sMV5P6w9h-1W3gPKBG46RV6fW6cRgmj4K0K92VrSNyr14qCwHW98gCw-615_ZSW6Shhjl5n1r0nW3LspRL7g7K_bW94_wDG2lYg44W4RDl2y79MgdPW1bHRmg2TWp2bN2QbPhQ1SSyHN3j8rYgVSN1Q38xB1&data=05%7C01%7Cadortch%40azamara.com%7Cbc4884a8e9d34557627c08db4c9182f2%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187960067989908%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fiFDAw90h%2BNnwIymViai2scj2N4u338jXfTRDONuXak%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVW2ZlD5sVB6HW8HWk5D3K8GRDW4Mw1s54ZVcLjN2NZZ4k3q90JV1-WJV7CgLMDW91fzrH68D5jrW63y5lv81WcqBW77LRZN6s4-zbW5Rf3qN8PxW9dW3qsqXD8LGKdvW2hTDCh1Trt6yW4K3v2R7ybJ5gW11yyZy91t1xlW8FYDjv5z-Mn0W2P_Btf5vZvv8W6L5hK-442hqRW5qBwzQ74bQgwW6gl6bd8mJ2JSN2FDhm-SNwvnW3Z3RNM3JJGSNW4MWxnx3sxjhyW8jCCgj7T5w4xM8JS4Pqh1yvW8x0DPC6blThxVY8QgN7Y46mVW939nDp5-s5ZRW6qnJNl8C6mwjW2wyxK08_VHlhV5xL3j4g2kNsW401z3j5F_mH5W8W6sxB7TLYM-W8DrxG42VNs4xW19WF0Q5K1NB73hfm1&data=05%7C01%7Cadortch%40azamara.com%7Cbc4884a8e9d34557627c08db4c9182f2%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187960067989908%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=m4IPMeClxc1xI7MeBGBEsBhFIaYEW%2BMwqv5fDlQBB54%3D&reserved=0


  

Be sure to review our FAQs to help provide clarity for your needs or check out the 

comprehensive "How to Guide” a quick reference guide for each function required 

to make or service a booking using Azamara Connect. 

 We remain committed to keeping you informed and up to date with the latest 

developments on the transition from CruisingPower.com to Seaware Touch. Thank 

you again for your business and continued support. 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVW2ZlD5sVB6HW8HWk5D3K8GRDW4Mw1s54ZVcLjN2NZZ3r5nKv_V3Zsc37CgBKBW4CPv2p4SBbfDW4yrXz61FYH5GW5Gqxtq1_tB-LW3pZm_M1HBPtNW5r1Gr14c6NQvW3jv6MK4DrtXHV9_m9r8VmB4cW6k-Yjj5P46wGW9hcDfn3K5Yj7W43QBM185X8gJW3jkf0g5LpKyCW3xND7H2RzxZ3W1GkfQM3czqGlW36h_pY4zpPRpW5_j4x-5JxJgPW4yKkN14XR47mVP0Nwk67v2BHW8sL83H3HpvcpVBsS9t65KWrbW8sGvx73MmS_5W36jYQn57Cb5JW1Vf-T75NlXjFW7MKDG640WRRxW6XMdw57zQZG6W3xxQ7T3vJgXBN6YC-qd-kYQ3W7TVT0z6T1dRVW5Hcz3Y1C-X2JW2VX4qh4WdK4kW7pTlwt8BRQj9N83Nx62dcJtVW7QNfJb6yzbp_V3ywSF5MQgc4W49g1Rz6yHqTMW88_TP82X9C5BVDxxDy11LXNYW4n2Gjs7LLvlLW5wb-P68Q70442jn1&data=05%7C01%7Cadortch%40azamara.com%7Cbc4884a8e9d34557627c08db4c9182f2%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187960067989908%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=shzdIHE3qW9HZwYI6syPhPUfk9ijhAAer4UsayLQnLw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVW2ZlD5sVB6HW8HWk5D3K8GRDW4Mw1s54ZVcLjN2NZZ4k5nKwVV3Zsc37CgBxdW3rHpf77YTWM0W7JRlgC6y_xm7W6dKhQ23gsMCdW42LsDN2nGGc9W4NjjKb7d5c0bW65CztF4GSPJNW5KBRZX2DNPfZW3vfrRq8DdwwrW202Ywr14pgpGW5WQv3k3rjVM7W5NCYm72m47gGW6JkDPK5dkhWqW2PLww514-Xx5W4WDVmh3Kc_Q9W5wnP9M4PgKgRW8gW6y-244FWWW83cZpj7xw-91N2L_hxmCF3cNVXg-bq3bxqgrW6M42qD7rJQqGW4-k6Wt5DtdJyW2Pk_YF1BlxTmW7TH_Gd7xM6lQW6GtHT5117kjlN4dcCPnZLkzqW1Ftw_j5zKhkvW1Qr0Jc1PjMR8W34QK9z4JNmRPW1-pZRx46kpV_W8dmzwP88WD9cW7DwJtn2B-pQtW8tsGp27yJb9KW9jFCf-77bWXvW4McRg_2bTvknW3CHmhj1J_11FW7fq64x4XsRy9W1K7_gy34bck1N7M5GsRd0lDxVyy-4b78_5xxN8WLHXyD2BWtN6nXyWtP636NW7R9nyb731D7sW4V437526JwckW7_QtD76dpFsL3jmW1&data=05%7C01%7Cadortch%40azamara.com%7Cbc4884a8e9d34557627c08db4c9182f2%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187960068146147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5SdRmpdz59Hzmf0vnvUIp7k0dWDqYfPGZslOV4ceID0%3D&reserved=0

