
 

Latest Developments week of 24 April 

Dear Travel Advisors, 

We are pleased to continue to share our progress and the following latest 

developments: 

1. As promised, air that was booked pre- transition has now been 
loaded in Seaware Touch for sailings through the end of May. We will 
continue to load more sailings and will update you on the progress. 
Please note that air, up until the end of May, will only be ticketed 30 
days prior to your client’s flight departure. 

2. The Auto-cancel feature has been turned on only for new 
offer/options created on or after 24 April, 2023. This means that once 
an offer/option has been converted to a booking, normal cancellation 
penalties and final payment deadlines will apply to those bookings 
converted on/after 24 April, 2023. For offer/options created prior to 24 
April, 2023 and a payment is still due, callouts are being made to 
collect those balance dues. 

3. All your FIT (Individual) bookings can NOW be serviced 
on Connect.Azamara.com. 

 Our focus continues to be finalising data in converted bookings that still 

need attention and to respond to your support requests already submitted 

for sailings within 120 days. If your client's reservation is for a sailing beyond 

120 days out or you encounter an issue with a new booking, please enter a 

support ticket here. 

  

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd14z4k04.na1.hubspotlinks.com%2FCtc%2FV%2B113%2Fd14z4k04%2FVXb73l3TGTmdV-FXyz4P2JpRVwDG2D4ZVcHnN67vcpG3q90_V1-WJV7CgNGDW5xbX952DZ7blW5Kj_432NyVGYW1NdS7t416gy3N3CzkHPG6zH6W8fnd0Z44vjzTVFWF4L4t28qxV4HCl96nxYhrW59Mhlj7PPQK0VjYVFD6F4hqlW1lk4CL5QQ2ZmW1ks8Zr6kN9KLW7c-lG-4cfkDvW7NFnFs843x3VW3KSByT88Kpl_W7LmcT48KbXLKW1jHLxW59Pp9dW2hSbQL1gg2PmW2XCrX55jKnlzVpC1qR406CBSN5qxkMnLn15sW6vG4jQ7M1SGmW565K-97ZcNbqW7Z1m3F8BpzRKW7M3p-G4b5FZ3W5bCRYl4tsNXdW85GxJk3VXx28W8_5X3R1Jd60jW7gZD6Z7F-RcbW9cxKQv4H1N_TW1CWlP_27gLlg36h81&data=05%7C01%7Cadortch%40azamara.com%7C52d342ca1e104510363d08db4c918c5a%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638187960224840003%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FpR1PcZHwwzGhjou7N34AKYktMFTBGul92%2BPOVIjUPY%3D&reserved=0


Be sure to review our FAQs to help provide clarity for your needs or check 

out the comprehensive "How to Guide” a quick reference guide for each 

function required to make or service a booking using Azamara Connect. 

  

We remain committed to keeping you informed and up to date with the latest 

developments on the transition from CruisingPower.com to Seaware Touch. 

Thank you again for your business and continued support. 
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