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AZAMARA UNITED KINGDOM TERMS AND CONDITIONS 

BOOKING CONDITIONS 

Important Notice: 

In the event of any dispute or legal proceedings related to this contract, such dispute or legal proceedings must be brought 

in Ireland, and the Courts of Ireland shall have sole and exclusive jurisdiction of such dispute or proceedings. 

Azamara Booking Conditions together with any Supplementary Terms and Conditions, Health Acknowledgement and the 

Guest Health Safety and Conduct Policy available at www.Azamara.co.uk form the basis of your contract with us. The 

parties to the contract are yourself and SP Cruises Ireland Limited d/b/a Azamara., an Irish limited company, who accept 

legal responsibility for the proper performance of this contract as set out below. Your cruise with Azamara will be operated 

by SP Cruises OpCo Limited, a Bermuda company. In these Booking Conditions, 'you', 'your', and 'guest' means all persons 

named on a booking and 'we', 'us' and 'ourselves' means SP Cruises Ireland Limited doing business as Azamara. SP Cruises 

Ireland Limited is an Ireland registered subsidiary company and Europe & United Kingdom (UK) distributor of Azamara. If 

you book an Azamara cruise-only holiday, fly-cruise holiday or build your own package with us, you can have the peace of 

mind in knowing that we shall have responsibility for the proper performance of all aspects of your holiday. If you book 

an Azamara holiday in conjunction with other services (such as flights, on-shore accommodation and/or ground transfers) 

that are arranged or provided by a travel agent or tour operator ('travel organiser') with whom you book and not provided 

by us, your contract for your entire holiday including the cruise and all other such services and arrangements will be with 

your travel organiser and not with us. The travel organiser's own Booking Conditions will apply to your contract (with the 

exception of section 5.13 (c)). Please ensure you obtain a copy of these from your travel organiser before or at the time 

of booking. Please note we do not have any liability to you in these circumstances. However, in the event we are found 

liable to you on any basis, our liability and/or obligations to you or your organiser will be no greater or different to the 

liability and obligations we have under these Booking Conditions to consumers who have a contract with us. In any such 

situation we will be fully entitled to rely on all defenses, exclusions and limitations contained in the Booking Conditions 

set out below. 

The combination of travel services offered to you is a package within the meaning of Directive (EU) 2015/2302 as enacted 

into English law by The Package Travel and Linked Travel Arrangements Regulations 2018. All bookings will benefit from 

respectively UK or EU rights applying to packages pursuant to the applicable law in force at the time of booking. SP Cruises 

Ireland Limited will be fully responsible for the proper performance of the package as a whole. Additionally, as required 

by law, SP Cruises Ireland Limited have protection in place to refund your payments and, where transport is included in 

the package, to ensure your repatriation in the event that it becomes insolvent. 

Key rights under Directive (EU) 2015/2302 are available for your review at www.Azamara.co.uk. 

Guest Health Safety and Conduct Policy, and other Policies 

It shall be a condition of boarding and remaining on-board any of our ships that all guests throughout their stay comply 

with our Guest Health safety and Conduct Policy. This policy is designed to ensure that all guests are able to participate in 

a safe and enjoyable cruise vacation and, as such, the Guest Health Safety and Conduct Policy sets forth standards of 

conduct for guests to follow throughout their cruise vacation, including transfers to and from ships, inside terminals, while 

on-board, at ports of call, and during shore excursions. Please review the current Guest Health Safety and Conduct Policy 

at wwww.Azamara.co.uk/booked-guests/you-board/guest-conduct-policy or contact your local booking office for further 

details in advance of travel. 

1. Booking your holiday

1.1 How do I make a booking? 
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To book your chosen holiday, guests should read these terms & conditions and then contact our Reservations Department 

on 0344 493 4016+, our website at www.Azamara.co.uk or visit one of our authorized travel agents. Guests who purchase 

their holiday arrangements via our website need to ensure that all details are correct at the time of booking as amendment 

or cancellation charges may apply to any components that are requested to be changed at a later date due to any error 

or omission made by you. 

1.2 How will my holiday be confirmed? 

Providing your chosen holiday is available and we have received all appropriate payments, we will email our Confirmation 

Invoice to you (if booking direct) or your Travel Agent. Please note it may not be possible to confirm your flight details at 

this point. If so, these will be confirmed to you later. 

A binding contract between us only comes into existence when we send out our Confirmation Invoice. A contract will exist 

at this point, even if we are unable to confirm your flight details at that time. This invoice will show the balance due on 

your holiday that still has to be paid, and your flight details (where applicable and/or available). 

Please check all details are correct as soon as you receive your Confirmation Invoice, electronic cruise ticket, flight tickets, 

ATOL certificate where applicable and any other documents from your Travel Agent or us. If any details appear to be 

incorrect, you must inform your Travel Agent or our Reservations department if booking direct within 7 days of us sending 

the document to your Travel Agent or you for all documents other than flight tickets and e-tickets and within 5 days for 

flight tickets and e-tickets. 

1.3 What information must I provide to you and why? 

From time to time we may be required to pass on to national Immigration Authorities, Health Authorities, airlines and/or 

possibly other authorized bodies certain personal and other details relating to our guests. You must provide us with 

specific information we request at the time of booking your cruise, or where requested later, by the date we require you 

to provide information to us. This information includes certain personal information, passport, emergency contact and 

insurance details. We will inform you at the time of booking, or as soon as we become aware, of the exact details required 

and the date we require that information. By providing us with the details requested under these Booking Conditions, you 

consent to the sharing of your personal data with third parties including where necessary the transfer of your personal 

data outside the European Economic Area for the purpose of fulfilling this holiday contract with you. If you fail to supply 

full and accurate details within the time limits we specify, we shall be entitled to refuse your booking or treat such failure 

to provide such information within the time limits specified as a cancellation of your holiday. Further, where we do not 

exercise our right to cancel your booking in these circumstances, you agree to reimburse us for any fines, surcharges or 

other financial penalties we incur as a direct consequence of any failure by you to provide full and accurate details within 

the time limits we specified to you. 

Cruise check-in 

We strongly recommend you visit our website at www.Azamara.co.uk and click on 'Already Booked' then 'Online Check­

in' and submit these details online as soon as you make your booking - any details that subsequently change prior to 

departure can always be updated later. Providing this information online and prior to your cruise will enable us to release 

your air and cruise tickets. If you have not completed online check-in, you will be required to complete this process at the 

pier no later than two hours prior to the published sailing time. If you do not have access to the Internet, please see your 

Travel Agent or contact our Reservations Department if you have booked direct. They will advise you on how this 

information can be provided. 

Please note: all guests must be checked-in and on board the ship no later than 90 minutes prior to the published sailing 

time or they will not be permitted to sail. Azamara shall not be required to refund any portion of the cruise fare paid by 

any passenger who fails for any reason to be on board the ship or transport by the embarkation cut-off time applicable to 

the specific cruise. This also applies to the boarding cut-off time applicable at any port of call, destination or point of 

departure as the case may be, and shall not be responsible for lodging, meals, transportation or other expenses incurred 

2 







surcharge invoice, whichever is the later. We promise not to levy a surcharge within 20 days of the start of your holiday. 

Please note that travel arrangements are not always purchased in local currency and some apparent changes have no 

impact on the price of your holiday due to contractual and other protection in place. A refund will only be payable if the 

decrease in our costs exceeds 2% as set out above. Where a refund is due, we will pay you the full amount of the decrease 

in our costs. 

We reserve the right to correct errors in both advertised and confirmed prices. We will do so as soon as we become aware 

of the error. Please note: changes and errors occasionally occur. You must check the price of your chosen holiday at the 

time of booking. 

1.9 If I have to cancel my cruise holiday, will I receive a refund? 

If you or anybody travelling with you wishes to cancel either your/their holiday, the lead guest must contact us (if booking 

direct) or your travel agent and give notice in writing using registered mail or email to ensure safe receipt of the 

cancellation letter. The holiday will only be cancelled on the date we actually receive the written notice of cancellation. 

Generally, if you cancel you will have to pay the cancellation charges set out below. Amendment charges cannot be 

refunded in the event of cancellation. 

The following cancellation charges will apply calculated by reference to the full booking price of your holiday and reference 

to date is to the date your holiday commences: 

121 days or more 

91-120 days

61 - 90 days

60 days or less

Deposit only

50% 

75% 

100% 

In the event of your cancellation due to reasons that can be reasonable considered to be unavoidable and extraordinary 

circumstances occurring at the place of destination or its immediate vicinity which significantly affects the performance 

of the package, or which significantly affects the carriage of passengers to the destination, then no cancellation charges 

will be applied and you will receive a full refund within 14 days. 

Note: The minimum cancellation charge will always be the loss of deposit (including any increased deposit amount arising 

from a build your own package). 

Any amendment or transfer fees will also be charged when a booking is cancelled. These fees are detailed in section 1.10. 

Be advised that any refund due to you shall be paid to you within 14 days of cancellation of any booking. 

Any amendment or transfer fees will also be charged when a booking is cancelled. These fees are detailed in section 1.10 

Please refer to section 1.10 when making a significant amendment within 120 days of your departure date, as your 

booking variation may be treated as a cancellation of your original booking and cancellation charges will apply. 

Therefore, a new booking will then be created incorporating any new business rules or Terms and Conditions applicable 

at that time. 

Please note: The date of departure means the date the arrangements you have booked with us commence. Depending 

on the reason for cancellation, you may be able to reclaim these cancellation charges (less any applicable excess) under 

the terms of your travel insurance policy. Claims must be made directly to your insurance company. 

1.10 Can I make changes to my booking after it has been confirmed? 

Should you wish to make any changes to your confirmed holiday, you must notify us in writing as soon as possible. Whilst 

we will endeavor to assist you, we cannot guarantee we will be able to meet any such request. For guests wishing to make 

a significant amendment to their booking outside of 120 days from departure, such as changing the ship or sail date, 

note that a booking transfer fee is applicable. Please note that any amendments for hotels, transfers and flights may 

result in the loss of the amount that was collected at the time of booking for these additional components. The transfer 

fee is £75 per guest which is limited to the first two guests on a booking, therefore any additional guests will not be 
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Please note: the transfer fee is a non-refundable amount, which will be included in any cancellation charges as detailed in 

section 1.9. 

Please also note: your booking will be re-priced in-line with the up to date business and price rules and a new confirmation 

invoice will be issued. 

For all changes that we consider to be minor changes (such as a change of stateroom or name changes on an existing 

booking, by way of example only) outside of 120 days from departure based on sail date as in 1.9, an amendment fee 

of £35 per guest per booking will be payable together with any costs incurred by ourselves and any costs or charges 

incurred or imposed by any of our suppliers. The amendment fee is a non-refundable amount, which will be 

included in any cancellation charges as detailed in section 1.9. 

Passengers should note that suppliers may not allow name changes and that the booking may need to be cancelled and 

rebooked. The rebooking will always be subject to availability and to payment of any charges imposed by the supplier 

which may, in some cases, be the full cost of the ticket. Given that the transfer and amendment fees are both non­

refundable, we would recommend that these amounts are collected from the guest at the time the changes are made, as 

they will be charged to the booking as part of any future cancellation. 

If you request any change within 120 days of departure, this may be treated as a cancellation of your original booking 

and cancellation charges as set out in these Terms and Conditions will be payable (see section 1.9). The changed 

arrangements will then be treated as a new booking. 

If you or any persons travelling with you are prevented from taking the holiday due to medical reasons, you/they may give 

your/their place on the booking to someone else (suggested by you). In this situation, providing we are given not less than 

7 days' notice in writing of your wish to make the change, we will permit the name change. The airline and flight routing 

may differ from the original assignment due to this name change. You must produce documentary proof of the reason for 

the transfer of your/their booking with the request (e.g., a letter from a doctor etc.). Both the person who was originally 

due to take the holiday and the person who actually does so, must make sure that the administration fee and any 

charges/costs (see above) as well as any amount which is still due to be paid for the holiday, is paid in full before the 

change will be made. 

1.11 Will I need travel insurance? 

All guests should ensure that they have appropriate personal travel insurance in place as soon as possible after booking, 

but certainly before departure. This must include, as a minimum, cover for the cost of cancellation by yourself and the 

cost of medical treatment and assistance including repatriation in the event of accident or illness. It is your responsibility 

to make sure that the insurance you purchase is suitable and adequate for your particular needs, and to purchase 

additional or alternative insurance if required. We would strongly recommend that you contact your Travel Agent or an 

independent insurance broker for details of suitable policies for your needs. 

2. Before you leave home

2.1 What about valuable or important items? 

Please make sure that all valuable and important items (for example: medicines, jewelry, fragile items, important travel, 

and other documents, video/camera/laptop/mobile phone etc.) are carried by hand and not packed in your luggage 

and/or left unsecured in your stateroom or elsewhere on board the ship. For your protection once on board, all valuable 

and important items should be deposited with the Guest Relations Desk or in your stateroom mini-safe. We cannot accept 

any responsibility or liability for any valuable or important items, which are not deposited with the Guest Relations Desk 

for safekeeping. For items which are so deposited, the maximum we will pay you if any item(s) is lost or damaged (for any 

reason) whilst in our care is the maximum which is payable under The Athens Convention (see section 5.7). So that we 

may assist as much as possible, you must tell us about the problem as soon as possible. The time limits for notifying any 

loss, delay or damage, are as follows: 

Any damage or delay, which is apparent, must be notified to ourselves and the supplier of the service concerned (if it is 

not us) before or, at the latest, at the time of departure from the ship or, for other services, whilst using or at the end of 
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